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Available from Amazon.com and other bookstores.

Days in the Lives of Social 
Workers: 62 Professionals Tell “Real-Life” 
Stories From Social Work Practice

5th Edition 

Linda May Grobman, MSW, ACSW, LSW, 
Editor
                                           
Spend a day with 62 professional 
social workers, each in a different 
setting. Take a look at the ups and 
downs and ins and outs of their real-
life days in the “trenches” of social 
work practice.

This book is the ultimate guide to 
social work careers. Whether you 
are  a social work student, an experi-
enced professional wishing to make a 
change in career direction, or just thinking about going into the field, 
you will learn valuable lessons from the experiences described in 
DAYS IN THE LIVES OF SOCIAL WORKERS.

The fifth edition of this popular book contains new chapters, expand-
ing content on human trafficking, the opioid crisis, suicide prevention/
intervention, police social work, library social work, policy practice, 
adoption social work, and arts-based intervention.  All chapters include 
“Think About It” discussion questions. The appendices, which include 
listings of social work organizations, websites, social media, blogs, and 
podcasts, have been updated.

From the Foreword:

“What if everyone with love for working with people 
and a passion for social justice had a book like this to 
read and think about the diverse wealth of possibilities 
within social work as they chart an educational course 
to a professional future?”  

Kathryn Conley Wehrmann, President
National Association of Social Workers

“Everyone who reads this book, whether you’ve spent a lifetime as a 
proud social worker, you have received social work services, or you are 
just curious about the profession, will gain a new perspective and ap-
preciation for the work of these tireless individuals.”

Elizabeth J. Clark, Executive Director (former)
National Association of Social Workers 

“LOVE these books—especially for social work students who want to get 
a feel for all the different areas of practice available in our profession!”

Susan Mankita, LCSW
Florida International University 

“Indispensable for Intro to Social Work classes!”
Dave Henton, Southwest Texas State University

Foreword to the 5th edition by 
Kathryn Conley Wehrmann, President,
National Association of Social Workers

DID YOU KNOW? This book was featured 
in a Jeopardy! clue in February 2012!

 Using the same first-person narrative format as the 
popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional 
social workers, each in a different setting. In this book, the 
editor provides more of a focus on macro social work roles 
than in the first, although this 
volume also includes “micro”-
level stories, and illustrates 
ways in which social workers 
combine macro, mezzo, and 
micro level work in their 
everyday practice.
 The macro roles pre-
sented in MORE DAYS IN THE 
LIVES OF SOCIAL WORKERS 
fall into several categories. 
They include political advo-
cacy, community organizing, 
management/administration, 
program development, train-
ing and consultation, working 
in national organizations, higher education, research, and 
funding.
 Additional roles presented include several specialized 
roles and innovative fields of practice, including social work 
in the court system, domestic violence, employment and 
hunger, various therapeutic roles, and faith-based settings.
 Each chapter includes “Think About It” discussion ques-
tions. Bibliographic references and additional resources for 
students and other readers can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a 
welcome supplement to the theory found in your course’s 
textbook. Find out how social work managers and practitioners 
put theory into practice on a day-to-day basis!

ISBN: 1-929109-16-4  •   2005   •   $16.95

             DAYS IN THE LIVES 
OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, 

Outreach, and Other Intriguing 

Roles in Social Work Practice
Linda May Grobman, MSW, ACSW, LSW, Editor

More
Stories from Macro Practice!
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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. Some 
areas of particular interest are: social work ethics; student field placement; practice specialties; 
social work careers/job search; technology; “what every new social worker needs to know;” 
and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,250-1,500 words in length. News articles are typically 100-150 
words. Our style is conversational, practical, and educational. Write as if you are having a 
conversation with students or colleagues. What do you want them to know about the topic? 
What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus on a 
particular aspect of ethics. For example, analyze a specific portion of the NASW Code of Ethics 
(including examples), or talk about ethical issues unique to a particular practice setting. When 
possible, include one or two resources at the end of your article—books, additional reading 
materials, and/or websites.
 We also want photos of social workers and social work students “in action” for our cover, 
and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com. See http://www.socialworker.com/
Guidelines_for_Writers/ for additional information.

Publisher’s Thoughts
Dear Reader,
 Here we are—off to the start of another year! 
Welcome to our Winter issue, Volume 27, Number 
1, of The New Social Worker.
 Please note this issue includes a retraction of an 
article originally published in this issue. See page 6.
 As we begin 2020, I am happy to introduce you 
to our newest columnist. Jennifer Luna, MSSW, is 
“Your Social Work Career Coach!” She will write 
about all things job search and career development 
for social workers. Jennifer is a national leader in 
the social work career development field, and I am so excited that she 
has officially joined our team.
 In our last issue, our Ethics Alive! columnist and social work ethics 
expert Allan Barsky wrote about initiating the NASW Professional Re-
view Process. I am ecstatic to bring you Part 2 (on page 4), which looks 
at the process for responding to a request for professional review, if you 
are the social worker whose conduct is in question. 
 In this issue we address self-disclosure in Pamela Szczgyiel’s article 
on the topic on page 8, as well as—to some extent—in Ashlee Davis’s 
piece on trauma and triggers in social work (page 18). 
 J. “Jay” Lawrence Dixon has a fascinating career in travel social 
work! Read reflections of this experience on page 12. Don’t miss it!
 Humor can be used to counteract stress—read about it on page 22. 
And military spouses in social work face unique challenges, as Jessica 
Manfre shares with us on page 30. We feature artistic talents of social 
workers with artwork on page 16 and poetry on page 31.
 Our Social Work Tech Notes columnist Stephen Cummings has sug-
gestions for addressing self-care with mobile apps (page 24).
 Moving forward, we are following the guidance of the 7th edition 
of the APA Publication Manual, published in October 2019, which has 
officially adopted singular “they” as a gender-neutral pronoun and has 
made revisions to reference and citation formats, among other changes. 
 Enjoy this issue, and until next time, happy reading!
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Niyyah Bilal Hayes
by Barbara Trainin Blank

 The academic 
achievements, work 
history, published 
work, and extracur-
ricular activities of 
Niyyah Bilal Hayes 
might lead one to 
assume she’s at least 
in midlife. In fact, the 
MSW candidate is 
only 22. 
 She speaks and 
acts quickly, to fill 
every moment of life. 
She prefers “fast-paced 
environments,” where 
“situational assess-
ments, conflict resolu-
tion, and effective com-
munication are key,” in 
her words. 
 Bilal Hayes also 
has, according to some-
one who has worked 
with her in two differ-
ent contexts, “natural 
leadership abilities,” as 
well as an honesty and 
genuineness people 
relate to. 
 That person is 
Megan Lorincz.
 “I was a resident 
advisor at Florida 
Southern College for 
three years, and Megan 
was my supervisor for 
a year and a half when 
I worked in Greek 
Housing,” says Bilal 
Hayes. “We currently 
work together in hous-
ing at the University of 
Central Florida.”
 That’s where Bilal 
Hayes is pursuing her 
MSW. Her graduate 
assistantship at the 
college is in Housing 
as a Greek Graduate 
Coordinator of Hous-
ing and Residence Life.
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 “Niyyah is one of the most 
outspoken RAs (I know), in the sense 
that she was the first to advocate for 
the students,” says Lorincz. “She is 
also very organized and efficient. 
Because of her input, the school 
changed the way it did round rotation 
of students.”
 The students all accepted her, 
Lorincz adds. “They felt they could 
come to her with issues, and she’d be 
real—whether they were about room-
mate conflict, dating advice, or family 
issues. The young women she advised 
knew that what you see is what you 
get with her, that she’s authentically 
herself. They wanted to be like her.” 
 Bilal Hayes has lived her full life 
in a relatively small geographic area, 
namely Florida. She was born in 
Tallahassee and raised in Gainesville 
by her mother and grandparents and 
surrounded by “lots of cousins.”
 It was Bilal Hayes’ social worker 
mother who inspired her to enter the 
profession. “She’s my biggest confi-
dante and mentor,” the MSW student 
says.
 But that inspiration was eventual. 
At first, the younger woman was 
“strongly opposed” to following in 
her mother’s professional footsteps. 
Now she is due to complete her MSW 
degree in May 2021. 
 The Cum Laude student earned 
two undergraduate degrees: a B.S. 
in psychology and a B.A. in crimi-
nology, both from Florida Southern 
College. She was a President’s Scholar 
in four undergraduate semesters and 
won several additional scholarships. 
 Her internships were also influen-
tial in her chosen career. During one 
at the District 10 Public Defender’s 
Office in 2018-May 2019, Bilal Hayes 
realized how much incarcerated peo-
ple and those in the criminal justice 
system in general need advocates, as 
well as not waiting for rehabilitative 
programs. 
 Bilal Hayes has been a social 
work intern at a federal public de-

fender’s office since August 2019. In 
that position, she assists investigators 
with day-to-day tasks for three to five 
cases and conducts in-person and 
phone client and witness interviews 
and testimonies, among other respon-
sibilities. 
 Bilal Hayes is someone who 
craves learning. At this point, she is 
most interested in forensic social work 
and expert witnessing, but now is set 
on pursuing a PhD in psychology. 
 In addition to her resident 
advisor-related activities, the social 
work student serves as Vice President 
of the Master of Social Work Student 
Association. “We don’t have a lot of 
social work clubs, so I want to grow it 
and plan, to fund resources, and have 
speakers,” she says. 
 Another surprising thing about 
Bilal Hayes is her self-confessed “pas-
sion” for fundraising—one not many 
people share, she admits. 
 “I even thought of it as a side 
career,” she says. “I want to bring fund-
raising to the student organization.”
 That intense interest derived 
from the fundraising she did first as 
a student phonathon caller at Florida 
Southern, then leading the program 
as a Student Development Manager. 

Niyyah Bilal Hayes

Bilal Hayes—continued on page 16
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(Editor’s Note: This article is Part 2 of a 
2-part series. See the Fall 2019 issue for 
Part 1, on initiating the NASW Profes-
sional Review Process.)

You’ve got mail. Unfortunately, 
unlike the mail in the movie 
of the same name, this let-

ter is not part of an email romance. 
It is a letter from the Office of Eth-
ics and Professional Review of the 
National Association of Social Work-
ers (NASW) letting you know that 
a client or other person has issued 
a request for professional review 
(PR). The request claims you have 
breached the Code of Ethics. What do 
you do? Panic? Become angry? Feel 
defensive? Regardless of the feelings 
you experience, you may need time 
to process them. You may also want 
to consult with a colleague or supervi-
sor who can help you process these 
feelings. This article is not about how 
to process your feelings, but rather, 
about the practical steps you may take 
to respond ethically and effectively to 
this request for PR.

 Remember that the NASW’s PR 
process is one of the ways in which 
the NASW promotes ethical practice, 
holds social workers accountable, and 
provides clients and others with an 
avenue for redressing ethical concerns 
about social workers. We should 
respect clients’ rights to have their 
concerns addressed. Also, we should 
be open to the PR process as a means 
of resolving concerns in a collabora-
tive manner. 
 Note that most cases accepted for 
PR go through a mediation process, 
not a court-like adjudication process. 
Only some of the more serious allega-
tions, including allegations of sexual 
relations with clients, go directly to 
a hearing process. If mediation does 
not result in agreement, the case may 
be referred to a hearing. Accordingly, 
it may be in your and your client’s 
best interests to resolve the concerns 
through mediation.
 Know that a PR request does 
not necessarily result in a profes-
sional review process. Upon receiving 
notification of the PR request, you 
will have 14 days to respond to the 
PR request. Your response is very 
important, because it will be used by 
the NASW’s Intake Committee to 
help determine whether to proceed 
with PR. Along with the notification 
of the PR request, you will receive 
the complainant’s statement of al-
leged breaches of the NASW (2018) 
Code of Ethics, a copy of the NASW 
(2012) Procedures for Professional Review 
manual, the complainant’s pledge of 
confidentiality, and forms that you are 
to submit in response to the com-
plaint. You may feel overwhelmed 
or uncertain about how to respond. 
You may, however, request an NASW 
consultant to help you through the 
process, including how to complete 
your written response.

NASW Consultants vs. 
Personally Hired Attorneys

 An NASW consultant is a trained 
volunteer whose role is to guide you 
through the process, providing you 
with information and support. The 
consultant is not an attorney and may 
not provide legal advice. If you be-
lieve that you need an attorney, you 
will need to hire your own attorney. If 
you decide to hire an attorney, check 
with your liability insurance company 
to determine whether your policy 
covers legal fees to defend a PR 
complaint. Note that attorneys are not 
permitted to participate “in person” 
during an NASW mediation session 
or hearing. The focus of PR is to 
determine whether corrective actions 
are needed. It is not intended to be a 
punitive process, although sanctions 
such as suspension or revocation of 
NASW membership may be imposed 
when patterns of serious ethical in-
fractions are proven (NASW, 2012). 
 In some instances, clients initiate 
multiple actions against social work-
ers at the same time—for instance, an 
NASW complaint, a licensing griev-
ance, and a malpractice lawsuit. If 
you are facing a potential licensing 
grievance or malpractice lawsuit, you 
may be wise to consult an attorney. If 
you are just facing an NASW com-
plaint, you may not need an attorney. 
Consider the seriousness of the al-
legations and potential consequences 
when considering whether to hire an 
attorney.

Responding to a Request for 
Professional Review

 As you, with the aid of a consul-
tant, determine how to respond to a 
complaint, pay particular attention to 
Part 1(f) and Part 4 of the Procedures 
for Professional Review manual. Part 1(f) 

Ethics Alive!
Responding to NASW’s Professional Review Process

by Allan Barsky, JD, MSW, PhD
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describes the timelines for your re-
sponse and what forms and informa-
tion need to be filed. Part 4 describes 
the criteria for accepting or rejecting a 
PR request. 
 In your response, you are not 
providing all the evidence to prove 
your case or to challenge all of the 
complainant’s allegations against you. 
You are providing information to help 
the Intake Committee make its deci-
sion about whether to accept the case 
for PR. If you believe the complaint 
does meet the criteria for PR, you 
could simply state that you are open 
to the PR process and request media-
tion to resolve the issues in dispute. If 
you believe that the complaint does 
not meet the criteria, you will need to 
provide information to support your 
stance. The criteria for PR are as fol-
lows: 

•	 The respondent must have been 
an NASW member at the time of 
the alleged ethical breach. 

•	 The complainant must have been 
directly affected or have direct 
information about the alleged 
breaches.

•	 The alleged breaches must relate 
to at least one specific section of 
the NASW Code of Ethics.

•	 The alleged breach must “rise to 
the level” requiring professional 
review.

•	 The alleged breach must have oc-
curred within one year of the date 
that the complaint was submitted. 

 If, for instance, you believe that 
the complainant is acting solely on 
hearsay and has no direct evidence, 
you will need to make this argu-
ment. In addition to addressing the 
criteria for acceptance, you may 
state facts or evidence to counter the 
complainant’s allegations. “I did not 
breach the complainant’s confiden-
tiality, as I had the client’s permis-
sion to share information with the 
complainant’s physician.” Note, 
however, that in a case of “com-
plainant says” versus “respondent 
says,” the Intake Committee will not 
determine whose statement is true. 
The case may need to go to media-
tion or a hearing, at which point the 

complainant and respondent can 
present their arguments and evi-
dence (NASW, 2012).
 If you are involved in other 
processes related to the alleged 
breach, explain these processes in 
your response. For instance, if the 
complainant has also issued a licens-
ing grievance or a lawsuit, the NASW 
Intake Committee may postpone any 
PR process until the licensing griev-
ance or lawsuit has been determined. 
If you believe that the matter should 
be handled in a different forum, 
then state which forum and why you 
believe this is a preferred forum. Con-
sider, for instance, a grievance about 
a social worker acting as a family 
mediator. If the social worker is ac-
credited by a family mediation body, 
then the worker could argue that the 
grievance would be better handled by 
this body.
 When completing the response 
to a PR complaint, remember your 
professional values and ethics. 
Respond in a manner that is clear, 
concise, professional, and nonjudg-
mental (Barsky, 2019). Avoid slurs or 
disrespectful labels about the client 
(e.g., lazy, crazy, mean). Focus on 
behaviors—yours and the client’s. 
When defending allegations in a PR 
process, you are allowed to disclose 
confidential client information on 
an “as needed” basis. Thus, if the 
client alleges that you engaged in an 
inappropriate dual relationship, you 
may explain how your relationships 
with the client were appropriate (e.g., 
although you engaged in a dual rela-
tionship, there were no other social 
workers in your small town to serve 
the client, the client consented, and 
you took reasonable steps to main-
tain appropriate boundaries). You 
should not disclose a client’s mental 
health diagnosis, sexual behaviors, 
or other confidential information un-
less this information is truly needed 
to defend against the complaint. 
Both you and the client will sign a 
confidentiality statement as part of 
the initial complaint and response, 
so information shared within the 
PR process may not be disclosed to 
people outside the PR process. A 
client may not use the PR process to 

gather information for use in subse-
quent court or licensing grievance 
processes.
 Once a client initiates a formal 
complaint, you will need to decide 
whether and how to have any further 
communication or interaction with 
the client (Barsky, 2012). In most 
instances, continuing to serve as the 
client’s social worker is not good for 
you or the client. The client may 
not feel safe continuing to work with 
you, perhaps feeling that your anger, 
fear, or other reactions to the com-
plaint may affect how you treat the 
client. You may also have concerns 
about the client’s motivations and 
the possibility of further complaints. 
Under Standard 1.17 of the Code 
of Ethics, you should not abandon 
clients in need of services. Thus, if 
you decide to terminate work with a 
client because of a complaint, you or 
your agency should offer the client 
a referral to another social worker 
or appropriate helping professional. 
Making the offer in writing may be 
beneficial, providing documentation 
that you have not abandoned the cli-
ent. If you decide to continue to offer 
services to the client, you should 
document the alternatives considered 
and why you decided it was best 
to continue serving the client (e.g., 
the client was in crisis and no other 
services were available).
 In responding to a complaint, 
consider what corrective actions you 
may take even prior to the Intake 
Committee’s determination about 
whether to accept the case for PR. If 
a client is alleging that you have an 
impairment affecting your services, 
for instance, consider whether you do 
have such an impairment (e.g., sub-
stance use or mental health problem). 
Also, consider what types of services 
may be helpful to you in addressing 
the problem. If a client complains that 
you have provided inaccurate infor-
mation in a psychosocial assessment, 
consider whether you have provided 
inaccurate information and whether 
you can make changes that would 
satisfy the client and maintain your 
professional integrity. You may need 
to consult an attorney for legal advice, 
including questions about whether 
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you may be admitting to malpractice 
by offering to correct the psychosocial 
assessment (Barsky, 2012). 
 In some cases, a complaint may 
signal that you should adjust your 
practice with all clients to avoid 
future problems. For instance, if a 
client raises concerns about lack of 
informed consent, you could update 
your informed consent forms and pro-
cesses to ensure you are fulfilling your 
professional obligations and serving 
clients more effectively.
 If you have questions about the 
PR process, feel free to contact the 
NASW Office for Ethics and Profes-
sional Review for clarification. The 
Office cannot provide advice, but 
they can provide information, and as 
noted earlier, they can connect you 
with an NASW consultant. It is vital 
to respond to any questions from the 
Office within the prescribed timelines, 
so you do not create further problems 
for you and the client.

Self-Reporting

 If you receive a PR request, 
you should also consider whether to 
report the complaint to your profes-
sional liability insurer and/or your 
licensing body (Barsky, 2019). You 
will need to check your insurance 
policy regarding what information 
needs to be reported and when. At 
the very least, when you renew your 
insurance, you will need to answer a 
question about whether you are in-
volved in any professional complaint 
processes. Even if a case is dismissed, 
you may be required to report it. 
Regarding your licensing body, you 
will need to check state licensing 
laws about what information needs to 
be reported and when. If you know 
that you have breached state licens-
ing laws, it may be in your interest 
to self-report rather than having to 
respond to a client’s complaint. As 
noted earlier, you may consult an 
attorney to help you make decisions 
about whether, when, and how to 
share information about current or 
pending complaints.

Preparing for Mediation

 If a complaint is accepted for 
mediation, then you may continue to 
work with your consultant to prepare 
for the mediation process (Barsky, 
2017). Part of your preparation may 
include preparing a detailed summary 
of the events pertaining to the allega-
tions, as well as any documentation 
or evidence supporting your defense. 
Note, however, that mediation is not 
a court-like adjudication process, 
but rather, a collaborative problem-
solving process. Be prepared to listen 
to the complainant’s concerns and, 
if possible, validate them. Validation 
means listening to complainants and 
acknowledging their beliefs, concerns, 
and experiences. Validation does not 
mean that you have to agree with the 
client. By validating the client, you 
can build trust and set the stage for 
resolving the conflict. 
 You will be asked to share your 
views of what happened, as well as 
your current interests and concerns. If 
you can share your information and 
concerns in a respectful, nonthreat-
ening manner, this approach may 
facilitate mutual understanding and 
problem-solving. During problem-
solving, the mediator may ask you 
and the client to brainstorm possible 
options for solution. Keep an open 
mind. Be creative. Be mindful of how 
you communicate, orally and through 
body language. 
 If you and the complainant reach 
agreement, the mediator will help you 
write the agreement and ensure that 
both of you are committed to follow-
ing through. The NASW will also 
assign a representative to participate 
in the mediation process. The NASW 

representative’s role is to 
ensure that the NASW’s 
interests are considered. The 
NASW representative may 
raise questions, concerns, or 
options for resolution, but 
usually, the complainant and 
respondent do most of the 
talking. 
     You and the complainant 
may invite your consultants 
to be present during the me-
diation. Representatives may 

not speak during the joint mediation 
meeting. However, you and the com-
plainant may each ask to take a break 
in the mediation to meet individually 
with your consultants.

Preparing for a Hearing

 If the case is referred to a hear-
ing, the NASW will ask you and the 
complainant to submit a list of wit-
nesses that each of you intend to call, 
as well as any documents that each 
of you want to submit as documen-
tary evidence (e.g., progress notes, 
assessments, and correspondence). 
Remember that you should submit 
only information that is required to 
defend against the allegations. By 
limiting the documents you submit, 
you help maintain the client’s right 
to confidentiality. Similarly, when 
considering witnesses to invite, avoid 
calling any witness who does not have 
vital information for responding to 
the allegations. 
 In preparing for the hearing, feel 
free to ask your consultant ques-
tions about the hearing process. The 
consultant may help you organize 
your evidence and ensure that it is 
presented in a thoughtful manner. 
The consultant may not tell you what 
to say and may not provide you with 
legal advice. The consultant may help 
you develop a list of questions to ask 
the complainant as well as any wit-
nesses. 
 During the hearing, you will not 
ask questions directly to the com-
plainant or witnesses. Instead, you 
will pose the questions to the hearing 
chair and the chair will decide wheth-
er and how to pose the questions to 
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the complainant or witness. Hearings 
are usually conducted within a few 
hours. The NASW may ask you to 
keep the whole day open in case the 
hearing goes longer than expected. 
Once the hearing is completed, the 
three-person hearing panel reviews 
the evidence and prepares a written 
report (including a summary of the 
evidence, conclusions about whether 
the respondent has violated the Code 
of Ethics, and any corrective actions or 
sanctions to be imposed).

Conclusion

 Hopefully, this summary provides 
you with a useful overview of the 
PR process and suggestions for how 
to respond. Certainly, this overview 
does not cover all aspects of the PR 
process and the types of questions 
that may arise in a particular case. 
Feel free to ask your NASW con-
sultant and/or the NASW Office of 
Ethics and Professional Review for 
further information and support. If 
you require legal advice, identify an 
attorney who is familiar with profes-
sional social work issues, including 
ethics complaints, licensing griev-
ances, and malpractice lawsuits. 
 In terms of basic tips for how to 
respond: 

•	 Be mindful of your thoughts 
and feelings in response to the 
complaint.

•	 Learn about the professional 
review process by reviewing the 
procedures manual and any other 
instructions forwarded to you by 
the NASW.

•	 Be honest, clear, and respectful in 
all your communications. 

•	 Be prepared, emotionally and 
strategically, for participating in 
any mediation or hearing pro-
cesses. 

 One of the best ways to defend 
against complaints is to conduct your-
self in accordance with the highest 
standards of professional practice. In 
other words, be ethical and act ethi-
cally.
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There are many gray areas 
in social work practice, and 
self-disclosure is no exception. 

Despite the fact that the literature 
typically frames self-disclosure as a 
complex and controversial use-of-
self practice issue (Goldstein, 1994; 
Knight, 2012; Urdang, 2010), inquir-
ing minds still want to know: “So...
should I do it or not?” This is often 
the case for students and newer prac-
titioners. And who can blame them? 
Social work practice is full of chaos 
and complexity, and sometimes it just 
feels reassuring to get a solid answer. 
As a teacher, I’ve said, “It depends,” 
more times than I’d care to admit to 
excellent questions posed by students. 
So, last semester, when a student pro-
posed, “Ahhh...can you please just tell 
us what we should say when a client 
asks us a personal question?” dur-
ing a first semester practice course, I 
paused, collected my thoughts, and 
did my best to lay out reasons why 
the question of whether or not to 
self-disclose is tough to answer. What 
follows here are some musings and 
basic parameters to consider when 
thinking about this baffling practice 
issue.

First Things First: Let’s Define It 

 If a client asks me my age, should 
I tell them? If not, how should I re-
spond? Should I tell my client where 
I’m going on vacation? Is it okay 
to have family photos in my office? 
When is it appropriate, if ever, to tell 
a client that I am also in recovery? 
Is there a difference between telling 
a client that I am in recovery from 
substance misuse vs. another form of 
mental illness? Is it okay to cry with 
clients? 
 This is just a sampling of the 
range of common, highly debatable 
questions related to self-disclosure. 

What are your answers to the above 
questions? Do your answers depend 
on any of the following—theoretical 
orientation, scope of practice, practice 
setting, use-of-self, foundational social 
work values/theory, interpretation of 
the ethics code?   
 Generally speaking, self-disclo-
sures come in two forms: self-revealing 
and self-involving (Knox & Hill, 2003). 
Nearly all clinicians self-disclose to 
clients in some way or another. If you 
wear a wedding ring, for example, 
you are disclosing something about 
your personal life to your clients. Let’s 
consider the example of a clinician 
working with a client who endured 
several years of domestic abuse. In 
this situation, a clinician letting the cli-
ent know that she is affected emotion-
ally/viscerally by the clinical encoun-
ter is an example of a self-revealing 
disclosure: “I feel deeply moved by 
your account of leaving this relation-
ship after years of turmoil and abuse.” 
If the clinician informs the client that 
she, too, is a domestic abuse survi-
vor, she is making a self-involving 
disclosure. It is easy to see why self-
involving disclosures are the more 
controversial of the two. Although in 
both examples the clinician makes a 
choice not to be a “blank slate” in the 
therapy room and inserts her human-
ity, self-involving disclosures carry a 
greater risk (more on this later).

Self-Disclosure and Use-of-
Self 

 Although I’ve always tended 
toward minimal use of self-involving 
disclosures with clients, I can viv-
idly recall an instance when a self-
involving disclosure seemed to have 
a positive impact on treatment. I was 
working with a young adult client 
struggling to sift through a flood of 

mixed emotions prior to her wedding 
day, most stemming from complicat-
ed family dynamics. With the inten-
tion of validating just how stressful 
rites of passage can be (despite social 
messages that such events should be 
perfect), I briefly shared the story of 
my own wedding day, which began 

with a phone call early in the morning 
alerting my soon-to-be husband that 
his father had just died. My disclosure 
did seem validating to the client. It 
offered her a model for accepting the 
confusing and messy aspects of her 
experience—the anger and sadness 
regarding her family situation and the 
excitement and joy surrounding her 
marriage. 
 Now, it’s possible that the same 
disclosure in another clinical sce-
nario would have backfired, which 
brings me to the next point: context 
is everything. We need to evaluate the 
situation at hand, the probable impact 
on the clinical relationship, and the 
likelihood that the disclosure will be 
helpful (or not) for the particular cli-
ent (Urdang, 2010). 
 Some may conclude that self-
disclosure is an aspect of how clini-
cians use themselves within the art 

In the Field
To Self-Disclose or Not To Self-Disclose: 

That Question Is Too Simple
by  Pamela Szczygiel, DSW, LICSW
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and science of treatment. That’s 
right. I said it. The art and science of 
treatment. Some decisions are made 
by feeling and thinking it out rather 
than relying on an empirically tested, 
formulaic answer. Why? Because the 
work involves understanding our cli-
ents’ sense of self and their emotional 
needs. No two clients are alike. No 
two clinical encounters are the same. 
And no two clinicians are the same, 
which brings me to another point: 
Theory.

Self-Disclosure Through 
Various Treatment Lenses

 We would be hard pressed to 
find a treatment theory that has made 
self-disclosure a main tenet of its treat-
ment philosophy. Still, we can surmise 
how various theorists think about this 
topic. 
 Freud believed that therapist 
neutrality was key to treatment; 
therefore, he would not have been a 
fan of using self-disclosure (Raines, 
1996). Revisionists of his theory vary 
in their philosophies about and use 
of self-disclosure. Some argue that it 
should be avoided, as it may interrupt 
the client’s free flowing thoughts and 
feelings. Clinicians adhering to a re-
lational-psychodynamic lens envision 
the therapeutic relationship as a main 
catalyst for change; therefore, they are 
likely to have transparency, letting cli-
ents see how they are affected by the 
therapeutic encounter (Knight, 2012). 
Envision the difference between a 
classical psychoanalytic posture in 
which the client lies down and thera-
pists avert their eyes versus a more 
relational posture where both parties 
face one another, and the therapist al-
lows facial expressions and responses 
to be seen by the client. 
 Humanists in the vein of Carl 
Rogers assert that a therapist’s 
authenticity—being genuine and real 
with clients—is crucial to the client’s 
self-acceptance and therefore pivotal 
to healing and growth (Knight, 2012). 
If a disclosure occurs in the process 
of expressing genuine regard for the 
client, then so be it. Although cogni-
tive behavioral theory (CBT) does not 

explicitly provide a guide for relation-
al issues in the same manner that the 
other theories do, most social workers 
practicing within a CBT framework 
create ample room for clients to ask 
questions and express concerns re-
garding their treatment (including the 
treatment relationship) along the way. 
 This is perhaps the most common 
form of self-disclosure and is a point 
of agreement for most ethically-mind-
ed clinicians—we should always allow 
clients to ask us questions about our 
training, where we got our degrees, 
and why we chose the modalities we 
did. Such inquiries are very common, 
especially in the beginning stage of 
treatment.  
 
Practical and Ethical 
Considerations

 Perhaps the biggest ethical 
concern related to self-disclosure sur-
rounds the issue of boundaries. Will 
the disclosure “turn the tables” on the 
client, perhaps burdening the client 
to take care of the clinician? This is 
certainly a good question to ask. We 
also want to ask ourselves who the 
disclosure serves, as well as whether 
or not the disclosure has a therapeutic 
purpose (Maroda, 1999). Of course, it 
is not always easy to answer the latter 
question. What feels validating to one 
client may feel dismissive to the next, 
and this all depends on the client’s 
unique sense of self and subsequent 
relational needs. In the above exam-
ple from my own practice, my deci-
sion to self-disclose was made, in part, 
by having knowledge of my client’s 
relational history and my therapeutic 
hunch that it would validate her expe-
rience. 
 There are other considerations, as 
well. Some caution against clinician 
self-disclosure in the following clinical 
situations: 

•	 if a client’s boundaries and/or 
reality testing is poor, 

•	 if a client tends to focus on others’ 
needs before their own, 

•	 if the therapist feels very vulner-
able within the treatment relation-
ship, or

•	 if a client tends to go off topic in 
sessions (Goldstein, 1994; Ma-
roda, 1999; Raines, 1996). 

 Of course, some inquiring minds 
still want to know: If a client asks me 
my age, what should I do? Consider 
why the client wants this information, 
how your answer might affect the 
therapeutic relationship, and whether 
or not it’s ultimately helpful? And, 
by the way, sometimes it’s okay to let 
the client know that you’re not sure 
whether you want to answer the ques-
tion or not. An honest, empathetic 
discussion with the client about the 
issue may make for an interesting ses-
sion. 
 Finally, is it such a bad idea to 
leave a little room in the far reaches 
of our minds for embracing an old 
adage? Sometimes a question is just a 
question! 
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Social work education is unique. 
Requisite field placement 
necessitates that social work 

students inhabit the nexus of theory 
and practice early in their training. 
Understanding phenomena that affect 
clients is as integral to the helping re-
lationship as actually partnering with 
clients to effect change. Yet, building 
rapport and trust—and empowering 
Client Voice—takes time. To this end, 
MSW student advisory board mem-
bers at Montclair State University 
recently hosted a consumer forum 
(“In Clients’ Own Words: What Every 
New Social Worker Should Know”) to 
explicitly elicit Client Voice. Con-
sumers in attendance represented 
diverse realms of service utilization 
(e.g., disability, public child welfare, 
special education, victims’ assistance). 
What follows is a summation of four 
transcendent themes—four takeaways 
that detail “What Every New Social 
Worker Should Know,” as identified 
by clients themselves. 
 Embody a strengths-based perspec-
tive. Our panelists indicated having 
sometimes felt overly diagnosed and 
evaluated by service providers. Panel-
ists often perceived themselves to 
be viewed through a deficits lens, as 
opposed to a strengths-based perspec-
tive. One panelist rightly noted that 
clients are comprised of much more 
than their diagnoses. According to 
Kalisch (1973), empathy involves a cli-
ent’s current feelings, not the feelings 
of yesterday or the day before (and 
certainly not a client’s singular experi-
ence or presenting problem). Panelists 
encouraged new social workers to 
celebrate clients as multi-dimensional 
individuals with deep strength and 
experience. 
 Meet the client “where they’re at.” 
The social work mantra of meeting 
clients where they are—as explicated 
by our panelists—requires new social 
workers to treat each client as an 
autonomous individual. Tower (1994) 
explains that a client’s right to self-

determination is often the most disre-
garded by practicing social workers. 
This assertion was illustrated when 
panelists recalled social workers that 
defaulted to “top-down” (patriarchal) 
approaches to practice. The sacred 
mantra of meeting clients where they 
are may sound intuitive but new so-
cial workers are wise to be conscious 
of it, as future practice settings may 
prioritize expedience over individual 
client considerations. As panelists 
reminded, there is no cookie-cutter 
approach to addressing human need. 

 Practice active listening. Because no 
two clients are the same (and because 
professional social workers should not 
make assumptions about the clients 
they serve), panelists emphasized the 
dynamic skills of communication and 
active listening. Specifically, panelists 
reported positive experiences with 
social workers who reflect, compre-
hend, ask questions, show appropriate 
body language, and thoroughly hear 
what a client has to say. Indeed, build-
ing rapport through empathic com-
munication and active listening—while 
making strides toward a supportive 
helping relationship—has potential 
to influence a client’s motivation to 
change (Iachini et al., 2015). 
 Protect yourself from burnout. Burn-
out is a pervasive problem among 
those employed in helping professions. 
It has potential to affect service provid-
ers, as well as their agencies and clients 
(Kwong, 2016; Morse et al., 2012). Our 
panelists were keen to identify burnout 
when they saw it. Several indicated 
not having received adequate help as 
a result of un-checked worker burnout. 
The experiences panelists described 
were similar to the perceived experi-

ence of having “fallen through the 
cracks,” a common grievance among 
those who are subjected to organiza-
tional inefficiency. Panelists called on 
new social workers to take a proactive 
approach in thwarting anticipated 
professional fatigue.
 Four themes—four takeaways 
to better one’s social work practice, 
as identified by clients themselves—
emerged from our client forum. In 
brief, panelists believed that those 
who embodied a strengths-based 
perspective, met clients where they 
were, practiced active listening, and 
protected themselves from burnout 
were optimal social workers. We hope 
that readers of The New Social Worker 
find practical merit and value in this 
exploration of Client Voice.
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The Self-Reflective Rover: 
A Brief Glimpse at Travel Social Work

by J. “Jay” Lawrence Dixon, MSW

I leaned back into my seat as Fargo 
evaporated behind me, the promise 
of a fifth travel contract ahead. The 

sky had been pouring since yesterday’s 
nightfall, the I-94 now darkened with 
rain. Ahead of me were the endless 
prairies I had grown accustomed to in 
northern Minnesota, during my third 
contract. The problem with driving on 
straight, flat land is a gust of wind can 
easily lift the hood of a two-ton Jeep 
Wrangler, causing the vehicle to sway. 
It is disconcerting at certain speeds, 
mostly those above 75 mph. 
 I am at the point in my life and 
career where I judge a state based on 
the condition of the roads and the 
speed at which I can consume them. 

North Dakota passed 
my test, as it was an 
easy drive to Bismarck. 
When I journeyed 
through, I stopped at 
a local coffee shop in 
an attempt to stay on 
task for my doctoral 
capstone. I drank my 
standard dirty chai, read 
a disturbing article from 
the local paper about a 
chiropractor gone mur-
derer, and finished that 
week’s assignment on 
the free wifi. From there 
I headed north through 
the Theodore Roosevelt 
National Park, passing 
over rolling countryside 
littered with the vestiges 
of an “oil boom.” It was 
a rather odd way of 
getting to Williston, but 
what is the point of rov-
ing if one does not see 

the beauty of the land?
 I travel alone and 
there are rules of comfort 
I follow, things I have 
decided upon after wan-
dering solo for so many 
miles. Before I leave, I 

ensure that Steve the Jeep does not 
need an oil change and air pressure in 
the tires is good. I have an assortment 
of “road warrior” tools in my back 
seat such as a first aid kit, roadside 
assistance bag, box cutter, and an old 
anti-theft car device that really acts 
as a large and heavy club. I never let 
the tank get under the half-way mark. 
I never stop in unlit areas. I keep my 
sweatshirt hood up, eyes open, and 
listen to every whisper around me.
 The rules are to decrease danger, 
but nothing is fail-safe when you are 
a femme roaming alone. Last winter, 
as I passed through the southwestern 
corner of Colorado, there was no 
mobile phone reception, gas stations 

were sixty plus miles apart, and my 
debit card stopped working. Despite 
best efforts in prepping my banks for 
this incessant moving, even they made 
mistakes and froze accounts. 
 Traveling through Colorado re-
minded me of a Steinbeck novel. The 
Americana scenery was breathtaking 
as much as it was humbling. There 
were buildings clustered in towns of 
less than 100 people. The Depression-
era styled homes sat on what looked 
like platforms, occupied with people 
who were passing through their nor-
mal day. I saw old mills still producing 
the life blood of rural America. There 
were small, rusting playgrounds sit-
ting at long-lost rest stops. The roads 
curved into the lands of First Nation 
Peoples, the backdrop a piercing blue 
sky studded by majestic, white-topped 
mountains. 
 These are snapshots of my story as 
a social worker, specifically as a travel 
social worker. Each assignment, also 
referred to as a contract, I consider a 
chapter in my career. Like any good 
book, each chapter builds upon the 
next, flushing out the character that 
becomes me. I am a writer, a wander-
er, and a human who makes mistakes 
with frequency. To understand this 
journey, I will go back to my first day 
as a traveler.

***

 The sunrise was peaking over the 
mountains on I-17 north, the rays cut-
ting into my eyes as I yawned. I had a 
suitcase packed in my trunk, and I had 
no idea what I had gotten myself into. 
I took this job because it paid well, 
and as of late, we were a single income 
household. I did not know what I was 
doing as far as negotiating base pay. 
I barely understood what per diem 
meant, and I was nervous at being so 
temporary. I found out quickly that 
there is no “how to travel as a social 
worker” guide. Travel knowledge is 

Photo taken at the “Creator’s Games” at the Buffalo Ranch 
on the Fort Peck Reservation. The week-long program is 
centered on youth empowerment and wellness, immersing 
participants in cultural activities and real-life discussions 
related to relational, physical, and mental health well being. 
The youth who stayed overnight slept inside the teepees dur-
ing this program. Photo by J. Lawrence Dixon.
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acquired from building relationships 
with other travelers, networking with 
recruiters, and cold, hard experience. 
 My first contract was chaotic and 
the ultimate learning curve to this field. 
It was a behavioral health contract in 
an outpatient setting. I found out later 
that behavioral health assignments 
were rarer and harder to get without 
an independent license. However, 
out of five contracts, three of mine 
have been in outpatient behavioral 
health care settings. What started as 
a “temp to perm” placement turned 
into a springboard for my new career. 
The work had awoken the wanderlust 
inside of me and intrigued my part-
ner. That early morning on a warm 
September day in 2017, heading to 
northern Arizona from my Phoenix 
home was just the beginning of a love 
affair with the road and the wind.
 With every new place, every new 
supervisor, every new job, I learn 
a hundred things more. In my first 
contract, I was introduced to trauma-
informed care wedded with neurosci-
ence. I worked for a psychiatrist who 
focused on the integration of therapies 
to create what they thought was a 
“truly dual diagnosis” program. My 
clinical supervisor dubbed me stub-
born, clarifying that the stubbornness 
was what made me good at what I did, 
but also made me a somewhat difficult 
supervisee. Before I left, she handed 
me The Boy Who Was Raised as a Dog: 
And Other Stories from a Child Psychia-
trist’s Notebook—What Traumatized Chil-
dren Can Teach Us About Loss, Love, and 
Healing, by Dr. Bruce Perry and Maia 
Szalavitz. She told me I would like it. I 
finished it in three days and carried it 
with me to my next contract.

***

 Chapter 2 of being a traveler 
started as a Tribal contract in rural 
Arizona. In this setting, the impact 
of colonization was blatant and ever 
present. There was an ongoing water 
crisis. Gaps in services, transportation 
concerns, limited access to healthy 
food, poor cellphone service, and 
high prices on goods were a few of 
the issues I observed. In and outside 
of therapy sessions, I was told about 

boarding school abuses, stolen chil-
dren, purposeful destruction of the 
language, and other forced assimilation 
processes brought by the government 
and religious groups. There was a long 
history of genocide of the people and 
of their culture.
 One of the first things said to me 
from a colleague working in the same 
building was “do not continue to colo-
nize them.” I was taken aback by the 
statement, but it caused me to reflect 
on cultural humility and my therapeu-

tic practices. Textbooks “white wash” 
history. I think I read a paragraph 
about the Trail of Tears in elementary 
school. In college, things were not 
much better. Even before I stepped 
foot in that outpatient building, I had 
armed myself, or thought I had, with 
truthful historical information. I had 
read intersectional and international 
feminist literature alongside the knowl-
edge gained from my social work edu-
cation. Unfortunately, that combina-
tion of knowledge and truths was still 
dominated by privileged Eurocentric 
theories and practices. Do not continue 
to colonize them would become one of 
the most humbling phrases said to me, 
but also was the spark that started a 
change in how I “social work.”
 It is an honor to be allowed to 
work with Indigenous Peoples. It is an 
honor to be allowed to read and hear 

their stories and hear their language. 
It is a gift to be a visitor on their land. 
I read the Navajo Creation story. I 
began to attempt to say basic greetings 
and words. I learned about the specific 
historical injustices perpetrated against 
the Navajo that included multiple 
attempts at genocide and assimilation. 
While I did this, I tried to gain the 
information from Indigenous scholars 
dismantling the notion of “right his-
tory” or rather, “White history.” The 
time I spent there changed who I was 
in profound ways. I took that with me 
to my third contract in Minnesota and 
then to the fourth one in Phoenix, AZ. 
I keep it close at my current Tribal 
contract in Montana.

***

  There is a reason I prefer to drive 
from contract to contract. It allows me 
to connect with colleagues all over the 
U.S. It provides an opportunity to see 
my country, in full. Most importantly, 
the time I spend on the road between 
the chapters of my career is marked 
with deep reflection submerged in 
silence. Travel is hard on the body 
but rejuvenating to the spirit. I use the 
hours on the road to think about who 
I am, who I want to be, and how I can 
be a better social worker. I reconnect 
with a path of social justice. I see the 
towns and people sometimes forgotten. 
I drive through cities, normally only 
dots on a map. I experience vast tracts 
of the United States in short periods of 
time, absorbing the gifts of the cultures 
around me. 
 Self-reflection is healing. Self-
reflection is educating. Self-reflection is 
necessary.

J is a queer, non-binary femme who loves 
to adventure with their spouse, toddler, and 
too many Chihuahuas. You can follow J on 
Instagram @travel_msw, twitter @travel_
msw, or listen to their podcast The Roving 
Social Worker hosted through Anchor.

Happy New Year 2020
to our readers

from
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Editor’s Note: Jennifer Luna, MSSW, offi-
cially joins us in this issue as Your Social 
Work Career Coach. She is a leading 
expert in social work career development. 
Welcome, Jennifer!

As any well-prepared social 
worker knows, interviews are 
crucial to the work that we 

do with clients. The interview gives 
the social worker an opportunity to 
establish a rapport with clients and 
an opportunity for clients to tell their 
story. We all learn these skills from 
the “interviewer” side of the table, 
and many of these same skills are 
transferable to the job search. The 
following tips will help you to prepare 
for your social work job interview!

Prepare for What You Want 
Them To Know About You

 Wouldn’t it be great if we knew 
the questions ahead of time? Since 
that is usually not the case, the best 
way to prepare for the questions is to 
know your strongest skills, knowledge 
areas, transferable skills, and personal 
characteristics that you would like to 
tell them about. By preparing your 
ideal answers, you will feel more in 
control of the interview.
 The best way to begin to identify 
what you want to tell the interviewer 
is to think of work responsibilities that 
you enjoy, and why. How do you feel 
when you are in your element? Your 
greatest strengths and skills are most 
likely those you enjoy using the most. 
Remember, especially if you are apply-
ing for entry-level jobs, skills stay the 
same regardless of the area of practice 
or population. For example, if you are 
proficient at assessment when working 
with children, chances are you will be 
very good at assessing adults, as well. 

To begin this process of identifying 
your skills, think about the following 
and, most importantly, write down the 
answers. You must do this so you will 
begin to formulate statements you can 
articulate to employers. The better you 
articulate, the more confident you will 
be.

•	 Write three skills you enjoy using.
•	 Write three knowledge areas or 

issues you are familiar with. Re-
member, these can be theoretical 
or practical areas of knowledge.

•	 Write two specialized interven-
tion skills you have learned.

•	 Write three transferable skills that 
you have gained from your expe-
rience (not necessarily from your 
social work experience).

Frame Your Limitations

 Almost every interviewer will ask 
a question about limitations or poten-
tial areas for growth. Don’t use clichés 
like “I bite off more than I can chew,” 
or “I spread myself too thin.” Rather, 
speak confidently of your limita-
tions, by turning them into learning 
opportunities. Choose a limitation 
that the position you are applying for 
could address. For example, if you are 

applying to an organization working 
with older adults and don’t have that 
experience, use that as a limitation. 
“Although I have done case manage-
ment for the homeless population, I 
have never done it for older adults, 
which is why I am so excited about 
this position and the opportunity to 
expand my skills.” 

Interview Formats

 You should expect one or two of 
the following types of interviews:

 Phone interview: A call is typically 
a first-round screening to see if you’re 
a fit to come in for a full interview. 
These interviews are typically 30 min-
utes, and the same set of screening 
questions is asked to all candidates.

 Traditional one-on-one interview: 
You sit down with a solo interviewer 
and answer a series of questions 
designed to help them figure out if 
you’re a good fit for the job.

 Panel interview: You will be inter-
viewed by a panel of interviewers that 
may consist of different representa-
tives from the organization, including 
the supervisor, a human resources 
representative, and other key staff that 
you may be working with. 

Behavioral Interviewing

 Behavioral interviewing has in-
creasingly become the most common 
type of interview for social work posi-
tions. Rather than asking hypothetical 
questions, these questions inquire 
about how you handled a certain situ-
ation. The premise behind behavioral 
interviewing is that the most accurate 
predictor of future performance is 

Prepare for the Questions They’ll Ask 
at Your Social Work Job Interview

by Jennifer Luna, MSSW

Your Social Work Career Coach 
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past performance in similar situations. 
Organizations that employ behavioral 
interviewing have predetermined the 
skill sets or core values they require 
for a particular position. These could 
include:

•	 decision-making and problem-
solving

•	 leadership/motivation
•	 communication, interpersonal 

skills
•	 planning and organization
•	 critical thinking skills
•	 team building and the ability to 

influence others
•	 and more specifically for social 

work, like ethics, supervision, and 
conflict resolution. 

 Questions typically start with 
“Tell me about a time...” or “Describe 
a situation....” The best way to answer 
these questions is by using the STAR 
technique:

•	 Situation/Task: Describe the situa-
tion that you were in or the task 
that you needed to accomplish. 
This situation can be from a pre-
vious job, a volunteer experience, 
or any relevant event. 

•	 Action you took: Describe the ac-
tion you took, keeping the focus 
on you. Even if you are discussing 
a group project or effort, describe 
what you did—not the efforts of the 
team. 

•	 Results you achieved: What hap-
pened? How did the event end? 
What did you accomplish? What 
did you learn?

 When preparing for these ques-
tions, remember, you will need 
to give real-life examples. This is 
another area of preparation in which 
you will want to write down a few ex-
amples ahead of time. Usually, these 
stories can be interchangeable—for 
example, if you have a story about a 
time when someone asked you to do 
something unethical, there was likely 
conflict and the need to speak with 
your supervisor. These examples can 
come from work, field placement, 
volunteering, participation in orga-
nizations, or even group projects for 

class. You may have never disagreed 
with your supervisor before, but 
you could discuss a time when you 
disagreed with a grade that a faculty 
member gave you. The point is to let 
the employer know how you resolved 
the issue or what you learned from it.

Common Interview 
Questions

 The following are common ques-
tions the interviewer may ask, but re-
member that the best way to prepare 
is to know ahead of time what quali-
ties (that fit with the job) you would 
most like to share about yourself. 
Don’t be afraid to brag a little!

•	 What counseling strategies are 
you particularly skilled in?

•	 How do you view the role of the 
social worker on a clinical team? 

•	 Please describe your first steps in 
establishing rapport. 

•	 Describe how you discuss con-
fidentiality with clients. Please 
include at what point in the initial 
interview you talk about confi-
dentiality. 

•	 Describe a time you witnessed 
an ethical dilemma and how you 
handled it.

•	 How would you explain HIPAA 
to a client who is new to social 
services? 

•	 What led you to pursue a career 
in social work?

•	 What type of work environment 
do you thrive in—team or indi-
vidual work?

•	 Are you drawn to working with 
a specific population? Please 
explain.

•	 Is there a specific population with 
whom you would not want to 
work? Please explain. 

•	 Passion and commitment to a 
cause are important in talking to 
individuals and raising money. 
What gets you excited about 
fundraising? 

•	 Would you rather draw up plans 
and design a program or be 
responsible for implementing it? 
Why?

•	 How would you convey a mes-
sage with someone (a legislator, 

a constituent, a stakeholder) you 
know is going to disagree with it?

•	 How would you communicate a 
new program to agency members 
who may not be willing to add 
work to their routine?

•	 What is your approach to the 
evaluation of [services/opera-
tions/programs]? How would you 
approach that here?

•	 How would you approach the 
process of making key contacts in 
this community?

•	 Describe your management/lead-
ership style.

•	 Tell us about a particular project. 
What was your role? How was 
it accomplished? What were the 
results?

•	 Tell me about a time in which 
you experienced conflict with a 
co-worker or colleague. How did 
you handle it? 

 By thinking about your answers 
to these questions, you’re preparing 
yourself to answer them and similar 
ones. Think about stories that dem-
onstrate your strong suits. This will 
make your answers more genuine and 
compelling. Going in with a game 
plan also boosts your confidence and 
makes you look better to the inter-
viewer. Although you can’t prepare 
for everything that may happen in an 
interview, answering questions and 
writing out skills and knowledge areas 
will better equip you for success.

 Jennifer Luna, 
MSSW, writes 
about social work 
career develop-
ment. Jennifer is 
a social worker, 
career coach, key-
note speaker, and 
trainer. She serves 
as Director of the 
DiNitto Center for 
Career Services at 
the University of Texas at Austin, Steve 
Hicks School of Social Work. Jennifer 
utilizes a collaborative yet strategic coach-
ing approach to assist social workers in 
identifying their strongest skills, areas of 
knowledge, key strengths, and leadership 
characteristics. 
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In the latter capacity, she trained, 
coached, monitored, and motivated 
25-30 student callers; developed and 
used calling script and CampusCall 
software; and contacted special do-
nors for large donations.
 “Planning great events makes 
people want to donate,” Bilal Hayes 
says. 
 Another one of her passions 
is reading—particularly true crime, 
fantasy, murder mystery, and “a good 
romance novel.” The MSW candidate 
asserts that this past year, she has read 
more books than there are days in the 
year. Last year she read even more. 
 “And that’s in my spare time,” she 
says, laughing.
 In addition, Bilal Hayes loves 
“hanging out” with her friends, travel-
ing, and shopping. She also has two 
beloved cats. 
 Aside from all her other activities, 
Bilal Hayes is a published author. She 
is the co-author/co-presenter of the 
paper “Undergraduate Perceptions of 
Race Ideology Groups as Problematic 
in Society,” which appeared in Papers 
& Publications of the Interdisciplinary 
Journal of Undergraduate Research (Vol. 
7, 2018).
 “The paper was accepted after the 
2017 protest in Charlottesville, VA,” 
she says. 

 Bilal Hayes also was lead re-
searcher and author of “Effects of 
Race and Aggression in Jury Deci-
sion Making,” her senior psychology 
paper. “That involved me running a 
study, collecting data for months,” she 
says. She presented the paper at the 
Southeastern Psychological Associa-
tion conference. 
 The list of Bilal Hayes’ campus 
and community activities overflows. 
It includes involvement in the Psi 
Chi Honor Society, Southern Ambas-
sador, Scholars Weekend Leader, 
Psychology Club, Criminology Club, 
and Research Lead/Assistant Student 
Government.
 Bilal Hayes is also a member of 
the Diversity Focus Group and the 
Association of Campus Events.
 She has completed 1,500 volun-
teer hours for nonprofits, primarily 
with the Florida Natural History 
Museum, Ronald McDonald House, 
and Gardenia Gardens.
 In the midst of a dizzying sched-
ule, Bilal Hayes can balance many 
things, without losing her equilibrium 
or direction. 
  
Freelance writer Barbara Trainin Blank 
lives in the greater Washington, DC, area. 
She writes regularly for The New Social 
Worker and other publications.

Bilal Hayes—continued from page 3

Grandiose Day Rock Star Editor,
 I used to run from articles and 
magazines for social workers. I thought 
I saw and heard enough trauma and 
crisis during work hours. I didn’t 
need to bring my spirits down any 
lower with readings that highlighted 
more trauma and societal ills. How-
ever, I like the articles about applying 
theories, [that] speak to optimism and 
provide solutions in times where we 
fight to keep hope. I’m a school social 
worker now and have a more positive 
experience when it comes to practicing 
self-care. I receive support from my 
organization. But I know what it feels 
like when you are made to feel like 
#100 on your own list of tasks.
 I read the article (see https://bit.
ly/2qkwXi1) by Erlene Grise-Owens, 
Ed.D., LCSW, LMFT, MSW, MRE. 
I may just add these letters to my vi-
sion board :0) Anyway, I loved how 
she talks about a systems approach 
to explain the relationship between 
practitioner self-care and organiza-
tions. It would be a pot of gold at the 
end of a rainbow if all organizations 
saw social workers’ need for self-care 
as integral to that system. Sadly, many 
spaces where social work is practiced 
[do] not establish a culture where this 
need is prioritized. Data, clients, data, 
paperwork, case management/closures, 
crisis management, data, funding, and 
partnerships fill up the first couple slots 
at the top of any To-Do list.
 Self-care might as well be a dirty 
four-letter word. We used to joke about 
calling out from work “taking a self-
care day.” Grise-Owens is right. NOT 
practicing self-care can give dysfunc-
tion even more power over us. Social 
workers tread muddy waters daily to 
help our clients and remain in good 
standing with our organizations. We 
must be even more motivated and 
deliberate about helping and caring for 
ourselves. Thanks!

Wishing you continued success,
Zakiya Shareef-Givens, Atlanta

Letter to the 
Editor

 This art piece, created in 2016, il-
lustrates the gender wage inequality in the 
United States.
 The gender pay gap is the average 
difference in pay for men and women.  
When this piece was created, women 
earned 79 cents for every $1.00 earned by 
a man. Many factors create this disparity, 
including discrimination, undervaluing of 
women’s work, occupational segregation 
and the motherhood penalty.
 An old divided tray houses the vintage 
wedding toppers, perched on stacks of 
pennies representing their pay difference.  
The lightbulb represents the epiphany of 
society as it is recognizing this systemic 
marginalization of women.

The 79 Cent Epiphany by Wendy G. Turner, PhD, MSW

Wendy G. Turner, PhD, MSW, is BSW Program Director and Associate Professor of 
Social Work at University of Southern Indiana. See more art pieces by Wendy on our 
website at https://www.socialworker.com/extras/creative-work/three-art-pieces-racism-
homophobia-sexism/
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Transference and counter-
transference are two concepts 
central to the practice of social 

work. I was educated on the meaning, 
but I didn’t really know what counter-
transference looked like, felt like, or 
sounded like until I found myself face 
to face with a student whose parent 
struggled with addiction. In my head, 
I saw my mom and my younger self 
as I fought back tears. Truthfully, I 
had no idea how to care for myself in 
that moment, knowing I would likely 
find myself in that position again and 
probably sooner than I even realized 
at the time.
 I have practiced in a community 
mental health center, specifically 
in the nonprofit sector, and most 
recently at an alternative high school. 
I’ve served adolescents through this 
school for five years and have gained 
substantial clinical experience. The 
student population is small, approxi-
mately 285. Students transfer from the 
other six district high schools, which 
creates a diverse population in regard 
to gender, race, and socioeconomic 
status. 
 For admittance consideration, 
students must identify with one of the 
13 “at-risk” indicators set forth by the 
Colorado Department of Education. 
One of the criteria states a student can 
have a documented history of person-
al drug or alcohol use or have a par-
ent or guardian with a documented 
dependence on drugs or alcohol. 
 Each school year, as new students 
find their way into the school and into 
my office, I think I am ready to take 
on anything with unfazed expertise. 
As quickly as this thought enters my 
mind, I am just as quickly reminded 
that I’ve barely scratched the surface. 
You see, I am an adult child of a par-
ent who has struggled with substance 
use for many years, and the impact of 

working with adolescents who have 
similar experiences is difficult to deny.
 I imagine my experience is not 
unique. In fact, while in my degree 
programs, I often heard fellow stu-
dents describe personal experiences 
that led them to the social work field. 
The problem is, the experiences 
that often lead social workers to the 
field are rarely discussed in depth 
before they are unleashed into the 
field as professionals. The chapters 
on self-care and self-disclosure, ethics 
discussions, and recognizing burnout 
are absolutely necessary but can fall 
short of what is needed when face to 
face with a client who is mirroring 
your challenges. As social workers, 
especially those of us who have expe-
rienced trauma, we must also spend a
significant amount of time doing our 
own therapeutic work, understanding 
our triggers, learning and practicing 
how to set healthy boundaries, estab-
lishing supportive collegial relation-
ships, and utilizing supervision. These 
steps are critical in effectively serving 
our clients.

Understand your triggers 
and establish healthy 
boundaries.

 “Trigger” is a term commonly 
used to describe words, images, or 
events that remind us of a traumatic 
event and set off a strong emotional 
reaction. It’s estimated that approxi-
mately half of our school’s popula-
tion identifies as having a substance 
use challenge personally or familial-
ly, and being the only mental health 
provider means it is difficult to avoid 
students whose story may provoke a 
strong emotional reaction from me. 
However, every student whose par-
ent experiences addiction challenges 
does not automatically serve as a 
trigger. Knowing and understanding 
what can elicit a strong emotional 

reaction has become the foundation 
of my work. I have come to under-
stand that when I’m triggered, I often 
feel choked up, my heart races, and 
I have the impulse to say something 
that might be unproductive and ir-
relevant, simply to ease the tension I 
feel. 
 Possessing a keen awareness of 
what serves as a trigger and what does 
not allows me to manage the emo-
tions within me and indicates a need 
to establish a healthy boundary. Part 
of healthy boundary setting, for me, 
may involve appropriate self-disclo-
sure. 
 Self-disclosure is often taught as a 
tool to avoid, especially if used simply 
to offload uncomfortable emotions 
in hopes of winning the client over 
with a “me too” story. However, 
self-disclosure can be powerful in the 
therapeutic relationship. 
 I’ve learned, both in my personal 
and professional experience, there 
are often feelings of loneliness for 
children with a parent who experi-
ences addiction. Having a mother or 
father who is present in a child’s life is 
something that is assumed by others 
but often not the case for children 
with parents who struggle with ad-
diction. When feelings of loneliness 
and searches for external validation 
and understanding present them-
selves in sessions with students, I will 
sometimes disclose that my mother 
has struggled with alcoholism and 
substance use for 14 years. My inten-
tion is to offer comfort and, although 
I can never understand the student’s 
specific story, my disclosure can be a 
bridge to trust so they can continue 
to share their experience with me 
and know that in some way, I get 
it. Appropriate self-disclosure not 
only establishes a boundary with my 
student, but also allows me to manage 
the emotional reaction in a way that 
serves the relationship.

A Social Worker’s Experience 
Navigating Self-Care in a Field 

With Trauma and Triggers
by Ashlee Davis, LCSW
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Establish collegial 
relationships.

 I am the only social worker in 
my building. For many years, I had 
friendly work relationships but
no one with whom I felt safe shar-
ing my story. When I had a difficult 
session or felt triggered, I had no one 
to process with immediately. This 
became unhealthy for me and my stu-
dents. The individual I collaborated 
with most was the special education 
teacher for our affective needs pro-
gram. I began seeking her expertise 
to process systems issues, then student 
scenarios, and eventually we estab-
lished enough of a relationship that 
we felt safe to share personal stories. 
I was able to share with her that my 
mom has alcohol and substance use 
challenges and asked her if I could 
seek her support when needed. 
 After a few years of collaboration, 
she was able to tell when I needed 
some time to process. Our relation-
ship is invaluable. For years, I felt 
as if I was functioning with a huge 
secret that I was unable to share with 
anyone for fear of judgment or that 
it might hurt my reputation as an 
effective social worker. I certainly do 
not share everything with her, and I 
do not believe I have to. I know that 
when I need to share, she is there and 
will help me process and strategize 
how to enter my next session.

Utilize supervision.

 The importance of supervision 
cannot be overstated. I did not access 
supervision until I started to work 
toward my LCSW, and I believe this 
was a big mistake. Prior to that, I 
didn’t fully understand what supervi-
sion was and why I needed it. I was 
lucky enough to find a supervisor 
who had been the social worker at my 
school before retiring. The relation-
ship with my supervisor changed my
life, personally and professionally. I 
recognize that this sounds cliché, but 
it could not be more true. She not 
only helped me to understand what 
supervision is and why it is important, 
but she also allowed me to process 
situations relating to my mom that 

I never had processed before. She 
helped me to build my confidence as 
a social worker and encouraged me to 
use my story as a way to build a rap-
port with students who others might 
not be able to. Supervision is my life-
line professionally and is something I 
highly encourage all new social work-
ers to seek immediately upon entering 
the field. In my opinion, supervision 
is the ultimate form of self-care.

Engage in therapy.

 We cannot ask our clients to do 
things we are not willing to do our-
selves. I believe this wholeheartedly, 
and engaging in our own therapy 
should be first on the list. Therapy has 
been a long, powerful and, at times, 
difficult process with personal and 
professional impacts beyond measure. 
Having an awareness of my triggers 
and knowing the strategies I need to 
use to manage my emotions inside 
and outside of sessions with students 
are skills that were built through 
therapy. I’ve learned just when I think 
I have processed all there is to process 
and I am in a comfortable place with 
the role my mom’s addiction had and 
still has in my life, a new student sits 
on my couch and tells me a new story. 
 Engaging in my own therapy 
has also helped me be a better social 
worker for my students. Sitting in a 
similar chair; telling similar stories; 
experiencing feelings of helplessness, 
anger, and love all at the same time 
affords me a unique perspective. Be-
ing able to draw on my experiences in 
therapy to be with students when they 
need it, to reflect and to challenge dis-
torted thinking, has been invaluable. 
I feel as though I can take the things 
that helped me so deeply and bring 
them to my students, and conversely, 
I can take the things I learn from my 
students to my own sessions. I think 
as long as I am doing this work and 
wanting to do it well, the need to en-
gage in my own therapy will be there. 
And the truth is, I am grateful.

Ashlee Davis, LCSW, lives in Aurora, 
Colorado, with her husband and two 
daughters. She graduated from the Uni-
versity of Wyoming with her bachelor’s 

degree in 
social work 
in 2010 and 
went on to 
obtain her 
master’s de-
gree in 2013 
from Metro-
politan State 
University of 
Denver. Her 
professional 
interests in-
clude adoles-
cent suicide prevention, trauma-informed 
care, restorative practices in schools, and 
collaborative problem solving.  

FGCU Social Work 
Students Go to Puerto 
Rico

 Florida Gulf Coast University 
students traveled to Puerto Rico 
as part of a summer travel study 
course focused primarily on di-
saster relief efforts in Puerto Rico. 
Students also learned about the 
history of social work and social 

work education in Puerto Rico and 
took a trip to the Island of Vieques 
to learn about the current socio-
economic conditions and history 
with the U.S. military, the politi-
cal relationship between the U.S. 
and Puerto Rico, and conditions 
in rural versus urban areas. The 
students participated in several lec-
tures given by social work faculty 
at the University of Puerto Rico. 
They visited historical sites and 
nonprofit organizations in various 
areas of Puerto Rico. They also 
participated in a service project at 
a rural nonprofit site operated by 
Casa Solidaria in Orocovis.
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Available in paperback (full color or B&W) and a beautiful hardcover full color gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 
ISBN: 9781929109791 ($19.95, paperback B&W, Amazon only) • 2017 • 5.5 x 8.5 • 232 pages  

White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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Online Master of Social Work

Earn your MSW 
degree online 
with UCF.

• CSWE accredited
• No GRE
• 100% online
• Affordable 

and flexible

LEARN MORE AT UCF.EDU/INFO/EXPLOREMSW

A BETTER 
COMMUNITY
BEGINS
WITH YOU

S o c i a l W o r k J o b B a n k . c o m  -  r e a l  j o b s  f o r  s o c i a l  w o r k  p r o f e s s i o n a l s

Here are some simple tips on how to distinguish yourself from the others:
1. Add your objective in the title.
2. Add your LinkedIn, Twitter, and other links so employers can see your personality.
3. Add more accomplishments to show your strengths.

Top employers on SocialWorkJobBank could be hiring for your dream job right now. The first way to stand out from 
the other candidates on SocialWorkJobBank is to update your résumé to show the employers why you’re the one 
they’re looking for. 

Find your dream 
social work job! 
Start your search at 
SocialWorkJobBank  
today!

https://ucf.edu/info/exploremsw
https://global.oup.com/academic/product/lost-and-found-9780190865016
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Most agree that humor is an 
enjoyable aspect of life. 
Still, some may wonder how 

it is relevant in the world of mental 
health. As we progress in science, we 
are discovering that the mind and 
body are interwoven, and one can af-
fect the other. This is called the whole 
systems theory (Seaward, 2015). Under 
this theory, a pessimistic outlook may 
yield poor health conditions, while a 
happy and positive outlook can theo-
retically improve health conditions. 
Several emotions are associated with 
stress, tending to yield negative out-
comes such as fear and anger. If not 
addressed, depression and anxiety 
may be soon to follow (Hofmann et 
al., 2014). Humor may be an effective 
and easily accessible tool to address 
stress and its effects. 
 Humor has come to the forefront 
in the mental health field as it has 
been seen to provide affordable and 
accessible benefits to clients. Howev-
er, humor has had many detractors, 
as seen from Aristotle, who spoke of 
writers of comedy as reveling in the 
pain of others (Barnes, 2005). Many 
cultures felt that the act of laughing 
was evil, as seen by early Puritan 
beliefs that “people caught laughing 
were often denounced as witches or 
believed to be possessed by Satan” 
(Seward, 2015, p. 277). Despite its 
various detractors, humor has long 

been associated with mental and 
physical health benefits. 
 One of the first documented 
instances of a physician associat-
ing humor with well-being was in 
1260 A.D., by the father of French 
surgery, Henri de Moundeville, 
who was known to tell jokes to 
his patients in recovery rooms to 
facilitate healing (Vrebos, 2010). In 
Native American cultures, the clown 
is sacred and said to have been given 
great power and would often ac-
company witch doctors in healing 
ceremonies (Fisher & Perry, 1992). 
Whereas these hallmarks were vital 
to the social acceptance of humor 
and lent validity to the concept of 
humor positively affecting health, it 
was later that the concept truly took 
form in the field of mental health. 
 In the book A Brief Tour of Human 
Consciousness, it is posited that laughter 
is an evolutionary trait that arose to 
conserve resources (Ramachandran, 
2004). The neuroscientist’s theory 
was that laughter would signal to 
those around us and to ourselves that 
a situation may appear perilous but 
is in fact innocuous. In other words, 
laughter may serve to tell our brains 
that a threat is not a real danger, and 
this may explain why we laugh when 
we are nervous. However, humor is 
more than simply laughter—it may be 
an effective coping tool. 

 Stress can be induced by per-
ceived dangers. Threats may trigger 
the sympathetic neural drive to re-
lease the neurotransmitters epineph-
rine and norepinephrine to induce the 
fight or flight response. The repeated 
release of these neurotransmitters 
may lead to harmful health effects, 
such as increased heart rate and blood 
pressure, lowered immune system, 
and negative respiratory effects (Legg, 
2017). Additionally, there have been 
multiple studies that show a positive 
physiological effect of humor, reduc-
ing negative stress effects.  
 Stress can both induce and be 
induced by pain. In a study of more 
than 40 patients introduced to a dis-
comfort, it was found that the groups 
that were introduced to a source 
of humor had the least amount of 
discomfort. The results showed that 
“laughter, and not simply distraction, 
reduces discomfort sensitivity, sug-
gesting that laughter has potential as 
an intervention strategy for the reduc-
tion of clinical discomfort” (Cogan et 
al., 1987). 
 Cortisol is associated with stress 
and lowered immune system, and in 
a study of 53 subjects, the subjects ex-
posed to a humorous film showed re-
duced levels of cortisol and therefore, 
“the authors theorized that laughter 
could act as an immunoenhancer by 
decreasing levels of this particular 
stress hormone” (Berk et al., 1989). In 
a 2015 study of 30 patients experienc-
ing the stressful event of renal failure, 
a delivery of humor to the patients 
over eight weeks led to a statistically 
significant reduction in blood pres-
sure (Ghafouri, 2015). In other words, 
humor helps negate the physiological 
effects of stressors by reducing the 
perception of a threat.  
 The key element to using humor as 
a therapeutic tool is that the client will 
need to be able to find humor in stress-
ful situations. Finding humor in the face 
of adversity may be more difficult for 
some than others, as it all comes down 
to one’s perspective on life. 

Using Humor To Negate the Effects of Stress
by Christina Kubicek, LMSW
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 As some clients may find it hard 
to find their humor, it may be prudent 
to start with suggesting that clients 
smile during the day, even if it is fake, 
as studies have shown that simply 
smiling will have some beneficial ef-
fects. A study of more than 170 people 
who produced fake smiles after a 
stressful event showed that those 
who fake-smiled had heart rates that 
returned to normal faster, and hor-
mones associated with stress left the 
system faster than in the non-smilers 
(Kennelly, 2012).  Once clients are 
used to smiling, they may be more 
open to laughing. 
 Having clients find something 
to laugh about at least once a day is 
useful in treating stress effects. Laugh-
ing at least once a day allows clients 
to look for something that they find 
humorous, and it is believed that 
the more they look the more they 
will find, making finding humor in 
difficult situations easier over time 
(Seaward, 2015). To aid in the use 
of humor as a coping tool it may be 
helpful to have a specific reminder, 
such as a cartoon, book, or televi-
sion program that shows how a daily 
stressor can be absurd and funny. For 
example, looking at a cartoon that 
makes light of one’s specific stressor, 
like the annoyance of a daily com-
mute, may help remind the client 
that a commute, while bothersome, is 
not a catastrophe, thus mitigating the 
stress effects.
 Humor, for the most part, is a 
healthy and mature coping mecha-
nism, but it may have negative 
effects in the therapeutic process. 
The goal of the social worker is to 
enact positive change for clients, 
which is only possible if clients are 
open and honest with the worker 
and themselves. Clients may use 
humor to protect themselves by 
avoiding meaningful conversations 
so their true selves are not exposed, 
thus mitigating the threat of rejec-
tion or judgment. Clients may use 
humor to hide their thoughts and 
emotions from others, as it may be 
easier for them to be funny rather 
than open and honest with their 
true thoughts and feelings. If clients 
use humor to deflect feelings or to 

derail difficult conversations while 
in therapy, humor may hurt their 
ability to self-reflect and ultimately 
hinder the therapeutic process. By 
being aware of the potential negative 
effects of a client’s use of humor, the 
social worker can be better prepared 
to note and address the issue with 
the client, thus turning a therapeutic 
obstacle into a therapeutic tool. 
 Using humor can be very ben-
eficial to the world of social work. 
The philosopher Kierkegaard posited 
that humor was useful in reducing 
the stress involved in speaking with 
an authority figure and allowed for 
a free flow of ideas (Oden, 2004). 
Allowing for the flow of ideas is vital 
to social workers, as some clients 
may feel that the social worker is an 
intimidating authority figure, thus 
hindering the therapeutic alliance. 
Additionally, humor has been found 
to increase rapport between clients 
and their therapists, which gener-
ally leads to positive therapeutic 
outcomes (Barker & Chang, 2007). 
Humor lets the therapist not only 
find a way to relate to the client, but 
also shows sincerity, all of which may 
strengthen the therapeutic relation-
ship. 
 Humor can be an invaluable tool 
in promoting mental health. Humor 
can be an inexpensive way to handle 
stress and can be used as a healthy 
coping tool outside of a clinical set-
ting. This is critical to social workers, 
as it is a tool that can be used for 
those clients who cannot afford mul-
tiple therapy sessions. 
 Humor does not have any bound-
aries other than the client’s own sense 
of humor; therefore, the client’s age, 
socioeconomic status, orientation, or 
race is of no consequence. Humor 
has been shown to aid in overcom-
ing stresses related to race, ethnicity, 
and gender (Rappoport, 2015). Using 
humor to cope relies on the client’s 
perception. This means the social 
worker will have to allow the client to 
explore and self-reflect to understand 
how the client sees the world. Humor 
appears to be a viable and beneficial 
tool in overcoming many of life’s 
adversities. 
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Self-care is a ubiquitous term. I’m 
not surprised that it’s become a 
marketable concept, a product 

we can purchase and download. On 
my phone, a range of applications 
advertise the capacity to help me 
achieve more “balance” in my life. 
Apps are promoted to help me be 
healthier, be clear of mindless clutter, 
and in general assert that I can “be 
better.”

 It makes sense. Many of us now 
rely on technology for our daily 
routines. The premise of mobile 
technology is that it’s omnipresent—a 
part of the ambient landscape of our 
human environment. It follows that 
within this new digital landscape, this 
same digital space would offer ways 
to engage in self-care. 
 If I sound critical of this selling 
of the self-care concept, I’m not. I 
welcome it. As I wrote in my Spring 
2019 Social Work Tech Notes column, I 
believe mobile technology has a lot to 
provide me, but harnessing that tech-
nology is imperative, especially when 
I talk about my self-care. For this 
column, with a little crowdsourcing 
help, I’m looking at mobile applica-
tions geared toward self-care.

 First, an important qualifying 
statement: Self-care, as I define it here, 
is comprised of those acts or engage-
ments that encourage us to strengthen 
as individuals. That does not mean 
that we should individually carry all 
the burden of finding the time after 
all our productivity is completed. It’s 
not enough that employers provide 
optional wellness plans (though it’s 
a nice gesture). It’s not enough that 

we be allowed to 
take five minutes 
after a busy se-
mester. The insti-
tutionalization of 
self-care, literally 
allowing all of us 
to engage in our 
own way, needs 
to be standard-
ized. 
 For this 
article, I posted a 
simple question 
to Twitter and 
tagged a number 
of social work 

technology-oriented colleagues. The 
question: Do you use a mobile app for 
self-care goals? I received a range of 
answers, which I’ve compiled below.

Mobile Applications That 
Encourage Meditation

•	 Calm: Even before I started work-
ing on this column, I knew about 
Calm. The Calm app targets a 
focus the user selects, including 
reducing anxiety, building self-
esteem, and increasing happiness. 
Once started, users listen with 
headphones, focusing on the ses-
sions recorded in the app. When 
I logged on for the first time, I 
stated I’d never meditated before. 

A calming male voice walked me 
through the benefits of medita-
tion, then started the first lesson, 
encouraging me to get into a 
comfortable position and work on 
breathing exercises. 

•	 Headspace: A similar meditation 
app to Calm, this app allowed me 
to select a male or female voice. 

•	 10 Percent Happier: This app 
includes the same setup process, 
asking what goals I have (for this 
one, I selected “reduce stress”). 
This app asked me what my cur-
rent mood is, how I “recharge,” 
how anxiety shows up in my life, 
and what time of day I would like 
to focus on meditation. 

•	 Simple Habit Daily Meditation:  
The opening menu of options for 
this app is familiar but includes 
some unique goals to work on. 
I could choose “After an Argu-
ment” as a topic of interest, or 
“While Commuting.” I could 
choose to listen to a soothing au-
diobook or the sounds of a thun-
derstorm as one of my choices.  

•	 Insight Timer: This app also pro-
vides guided meditation, and it 
doesn’t have a subscription fee.

•	 Binaural Beats: Unlike the other 
meditation apps listed here, ap-
plications like Binaural Beats em-
phasize the manipulation of audio 
process to affect mood states. 

 People responding to my Twitter 
post offered their testimonies about 
the benefits of using these applica-
tions. I confess my personal struggles 
with adapting to a meditation app, 
but please note—I stress “personally.” 
These applications may work for the 
people who use them routinely and 
affirm their benefits. However, I con-
sider these applications appropriate 
for what they are—a way for a person 

Self-Care Apps for Social Workers: 
Better Living Through Mobility

by Stephen P. Cummings, MSW, ACSW, LISW

Social Work Tech Notes
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to be reminded to focus and take 
some breaths. I’m wary of the depth 
these apps suggest they are able to 
go in working with people who may 
need focused therapeutic care. 

Exercise Applications 

 A whole genre of mobile applica-
tions fits under this category. Among 
the applications people mentioned 
are the following:

•	 Fitbit: Fitbit makes use of “wear-
ables,” those devices that you can 
wear on your wrist or waist, to tal-
ly your daily motion or other data 
points. Take a walk, run a mile, or 
just move around, and the appli-
cation gathers this data in steps. 
I’ve used this application, and I 
enjoyed the use of “badges” you 
can earn as you reach milestones 
(your first 10,000-step day, or 
when you reach a million tallied 
steps). You can also track your 
water consumption manually.  

•	 MyFitnessPal: This app allows 
users to manually track their diet. 
It also automatically tracks their 
movements to collect exercise 
data. 

•	 Stridekicker: A variation on the 
fitness tracker, this app advertises 
the ability to connect with mul-
tiple fitness trackers. 

•	 Zombies Run! This app creates an 
audio narrative while you’re run-
ning, where you retrieve virtual 
items and, well, occasionally run 
faster to escape virtual zombies. 
It’s a unique approach to “gami-
fication” using mobile data. Data 
from this application can be 
shared to other apps I’m using 
more consistently, which is good, 
because I’m not sure I want to 
feel like I’m in a post-apocalyptic 
hellscape every time I go out for 
a jog.

 Many of these applications con-
nect with each other. If I use one ap-
plication to collect data, I can opt to 
share those data with another applica-
tion. For example, the Apple iPhone 
features the Health application, which 
collects my daily motion without re-

quiring a wearable. The Apple Health 
application allows me to connect with 
a host of applications that focus on 
various health topics, including mind-
fulness apps like Calm and Headspace. 
This allows Apple Health to be a one-
stop hub for my health data. 

Playlists

 How far we’ve come from the 
days of mix tapes on audiotape! Re-
spondents noted using digital playlists 
for self-care. I have Spotify, one of the 
earliest music streaming applications, 
loaded on my laptop. As I write this, 
I’m listening to the music applica-
tion’s featured playlist called “LoFi 
Beats,” a calm playlist that helps me 
reduce the stress of getting this article 
written and submitted. Many stream-
ing music providers offer pre-mixed 
playlists based on the mood or time of 
day. Apple Music, for example, lists 
playlists in a category titled “Music 
for Mood,” with lists like Motivation, 
Focus, Feel Good, and Chill. Even 
YouTube, usually considered a video 
platform, has a facet of the application 
devoted specifically to music, includ-
ing ambient and meditative music 
playback.

Using Everyday Technology 
To Facilitate Self-Care

 Of course, technology is, at the 
core, a utility to facilitate our daily 
lives, including how we engage in our 
self-care. One respondent noted, “I 
watch a lot of YouTube and Netflix.”  
Streaming content on the major plat-
forms is a self-care step. There’s a lot 
of good content out there! There’s so 
much content, and not enough time, 
given my predicted life expectancy.  
After I watched the entirety of the 
Downton Abbey series, I watched my 
data streaming capacity breach my 
Internet Service Provider’s monthly 
cap. I was billed an additional $10 for 
50 extra gigabytes of data. With new 
streaming platforms available (hello, 
Disney+), breaking these ISP-insti-
tuted caps is the norm for my house-
hold. 
 While name-brand platforms 
like Netflix and Amazon Prime are 

well-known, I’ve become a big fan of 
Kanopy, a streaming platform that 
is offered through the local public 
library. Kanopy includes nonfiction 
content focused on self-care. Kanopy 
doesn’t require a fee, if your library 
affiliates with it. 

Implications for Social 
Workers

 How we engage in care for 
ourselves should be rooted in our 
interests. The activities we pursue 
should be positive to our mind and 
body and fortifying to our physical 
and mental health. If the routine use 
of the Calm application meets those 
criteria for you, that’s great. Having 
spent some time with a few of the 
meditation apps listed above, I found 
my skepticism began to decrease. It 
takes some harnessing and discipline, 
but I found myself appreciating the 
design of these applications. Would 
these meditation sessions be the only 
pathway I recommend? No, of course 
not. What I liked about the medita-
tion apps, regardless of which one I 
selected, was that I had the sense I 
was attending a meditation center. 
Given the discipline and dedication, 
I could set aside time each day to 
participate in one of these apps.
 It’s important, then, to also 
consider what impact this has on the 
social work profession, especially at 
the clinical level. What is the efficacy 
of these applications? What possible 
risk for harm exists? Recent research 
suggests positive outcomes when 
college students used the Calm app. 
However, in my review of the medi-
tation apps listed above, I thought 
about the risks involved if, say, a 
college student experiencing clini-
cal depression sought help through 
these automated applications. None 
of these mindfulness applications are 
substitutes for the kind of clinical 
practice in which skilled social work-
ers engage. 

Stephen P. Cummings, MSW, ACSW, 
LISW, is a clinical assistant professor at 
the University of Iowa School of Social 
Work, where he is the administrator for 
distance education.
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Dear Colleagues,

The article “Calling In Call-Out Cul-
ture: Social Workers Having Difficult 
Conversations Ethically on Social 
Media,” by Patricia Shelly, MSW, 
and Rachel L. West, LMSW (a third 
author’s name was removed at that 
author’s request), published in our 
Winter 2020 issue, has been retracted 
by The New Social Worker as of January 
13, 2020.  

As the editor and publisher of The 
New Social Worker, it was my decision 
to accept this article for publication. 
After reflection and careful consider-
ation of much feedback from respect-
ed colleagues on problematic material 
within the article, issues have come to 
light that allowed me to see the article 
in a different way. After reevalua-
tion of the article within this broader 
context, I have determined that the 
issues brought up warrant retraction 
of the article. This decision to remove 
an article is not an action that is taken 
lightly. 

I deeply regret the negative impact 
this article has had on members of 
our social work community. I con-
tinue to reflect on and strive to learn 
from all feedback.

#MacroSW has issued a statement 
regarding the article at:
https://macrosw.com/2020/01/12/apology-
statement/

With utmost respect and appreciation,

Linda May Grobman, MSW, ACSW, 
LSW, Publisher/Editor

RETRACTION: Calling In Call-Out Culture: Social Workers 
Having Difficult Conversations Ethically on Social Media
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 National Poetry Contest 
for Social Workers                                            

Accepting poem submissions 
through January 31, 2020.

 The University of Iowa School 
of Social Work conducts an an-
nual nationwide poetry contest 
to acknowledge the creative 
talent of social workers and to 
draw attention to social work as a 
profession. “Hosting the national 
poetry contest here in Iowa City 
is a natural extension of what the 
School of Social Work has been 
doing for decades,” says faculty 
member Mercedes Bern-Klug, one 
of the contest’s founders. “We have 
a 28-year track record of offering a 
Creative Writing Seminar for social 
workers, and the University of 
Iowa is known as The Writing Uni-
versity. In Iowa City, recognized 
internationally as a UNESCO City 
of Literature, writing is the air we 
breathe.”

Rules, details, and submission 
form available at https://clas.ui-
owa.edu/socialwork/resources/
creative-writing-social-workers

RETRACTED



The New Social Worker     Winter 2020    29

The New Social Worker’s Social Work Month 2020 Call for Submissions

     March is Social Work Month!  As in previous years, The New Social Worker will publish a Social Work Month series 
online—our Social Work Month Project 2020.

The submission deadline is January 29, 2020.

     We are seeking submissions in the following categories from social work students, practitioners, and educators.

•	 The National Association of Social Workers (NASW) has chosen as its 2020 Social Work Month theme: Social Work-
ers: Generations Strong. In keeping with this theme, write an essay (500 words maximum) about a social work mentor, 
mentee, or other social worker who has inspired you. What was it about the person that was inspiring? What is/was 
special about this person? Give examples of what they did that was special or had a major impact on you as a social 
worker. Tell a story.  Include a photo.

•	 Write an essay (500 words maximum) focusing on a particular field of social work practice that has meaning for 
you or that you are interested in. This can be a story from your practice, reflections on why you chose your field, 
what you have learned about the field, why it is important, what you want others to know about the field. This essay 
should focus on one area/field of practice, rather than the profession of social work as a whole.

•	 Social work selfies/snapshots. Submit a photo of yourself representing something about social work—what you do, 
what you like, what the profession means to you, what you want others to know, how you “do” self-care. For exam-
ple, you might submit a photo of yourself in your office, holding a sign about social work, or wearing clothing that 
represents social work (such as a social work t-shirt).  Include a short paragraph to tell what the photo represents. Be 
creative!

Submission Requirements

     All submissions must include the following to be considered:

•	 Your name and social work credentials, as they are to appear with your submis-
sion

•	 School you attend or graduated from
•	 Expected graduation date, if you are a student
•	 Your contact information (email required)
•	 Title of the submission (make it creative and brief)
•	 A short bio (no more than 50 words)
•	 The following statement:  “If accepted, I ___________ (fill in your full name), 

grant The New Social Worker/White Hat Communications all rights to this sub-
mission. I understand it may be published on its websites, on its social media 
channels, and/or in its publications ”

•	 Each person may submit ONE entry.

File Formats

•	 Essay submissions: submit in a Word file.
•	 Photo submissions: submit photo in a JPG file, with the descriptive paragraph in a Word file.

How do I send my entry?

     Email your submission and/or questions to lindagrobman@socialworker.com. Attach your file(s) to an email, and 
please include “Social Work Month Submission” and the title of your submission in the email subject line. If you would 
like to include a photo of yourself, or other photos to illustrate your essay, attach it/them to your email as JPG files.

     Please do not send your submissions more than once. Before you send your submission, make sure it is the best it can 
be! Proofread, make corrections, and edit. It can be helpful to have someone look at your work and give you feedback.

     Submissions that do not follow the above instructions will not be considered.  Entries must be received by January 
29, 2020.
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As a current graduate level 
social work student, I am de-
voted to combatting injustice, 

advocating for change, and helping 
others. I earned my undergradu-
ate degree in psychology back in 
2011 and have spent the past eight 
years serving people diagnosed with 
developmental disabilities and mental 
illness. My insight or connection to 
the diversity of this country is strong 
because of the continual change I face 
every two to three years, which has 
affected both my professional and 
personal life. You see, I also wear an-
other hat: military spouse. This means 
every two or three years, I pack my 
family, my life, and my social services 
career in boxes and start my story all 
over again. A camouflaged life is filled 
with joy, adventure, and excitement 
for the new places and people I get to 
help, but also utter exhaustion. Each 
move means rediscovering resources, 
building relationships within the 
community, and terminating services 
with clients, at times prematurely. Oh, 
yes, and once I am officially licensed 
as a social worker, I have to hope 
and practically do a rain dance that 
the state we move to will transfer my 
license sometime before we move 
again. I am exaggerating about the 
dance, but only barely. 
 As those who work in social 
services and social work know, ac-
cessing resources is a huge part of 
what we can do to help people in 
need. Just when I’ve built a solid list 
of contacts from networking in my 
community or state, we receive orders 
to a new place. Although I’ll keep that 
list in my back pocket for anything 
that comes up in the future, typically 
that list is mostly useless wherever I 
go. So, it begins anew—updating my 
LinkedIn profile and résumé, and 
utilizing social media to see what’s 
out there. Then we arrive, and I am 
buried in boxes and drinking way too 
much coffee. Once my house is in 
order and my kids are situated, then 
I go to work (if I can find employ-
ment). What are the issues affecting 

the community and 
state I live in? Where 
are the resources to 
tackle those issues 
and offer assistance? 
Where is the gap? All 
of these things run 
through my mind as I 
figure out where I can 
make a difference. This 
process plays on repeat 
and will continue to 
do so until the day my 
husband stops serving 
this country. But that’s 
okay. I am still serving 
my community as I al-
ways intended. It’s just 
a little harder to do. 
 Networking and 
building relationships 
within the community, 
as well as throughout 
the state, is an impor-
tant piece of social 
work. This is a huge 
part of how advocacy for clients can 
make change in policy, as well as 
fulfill needs. This goes hand in hand 
with rebuilding a resource list for me. 
As soon as I get to wherever we are 
going to be living, I begin sending 
out emails and letters, introducing 
myself. I think it is important that we 
utilize our voices in our communities 
to make a positive impact. But getting 
established and being a voice that is 
listened to is challenging when you 
only have a short window of time 
to build your credibility. From the 
outside looking in, maybe those lead-
ers wonder how I can be so invested 
when I am not a lifelong community 
member and just a short-time sort-of 
resident. I say “sort-of” because our 
state of residency has remained the 
same, despite any moves. So not only 
is my résumé colorful, but I do not 
even typically vote wherever we are 
living.  
 Now on to a super fun topic—
will military spouse social workers 
be licensed to practice in the new 
state we move to? Will we have to 

repeat courses and supervision or 
jump through a ring of fire? I may be 
dramatizing it, but it sure feels like a 
circus. 
 Even though any social worker 
transferring to a new state will 
encounter this challenge, I feel it is 
a barrier that is specifically unique 
to military spouses because of the 
frequency of moves. We will be 
transferred every two to three years—
there’s no preventing that. It’s clear 
that the previous administration and 
now current administration know 
this is a problem. There has, how-
ever, been various legislation passed 
that focuses on the employability of 
military spouses over the last decade. 
But we are still not where we need 
to be as a nation. Although 46 states 
have enacted some sort of legislation 
to address this issue, the language is 
beyond confusing. The University of 
Minnesota completed an audit that 
said implementation was uneven. 
Only 40% of states had information 
about military spouse licensure on 
their websites, and most customer 

Social Work in a Camouflaged Life
by Jessica Manfre

Jessica and USCG Senior Chief Scott Manfre.
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service representatives for the states 
were unaware (Council of Economic 
Advisers, 2018). It should be noted 
that the only occupations with true 
interstate reciprocity agreements are 
attorneys, EMS personnel, nurses, 
physical therapists, and physicians. 
One of the things on my never-ending 
list is to advocate for social workers to 
be added to that list. We matter and 
should have a seat at that table. 
 The 2018 National Defense 
Authorization Act was passed in 
2017 to assist with the financial 
burden placed on spouses who have 
to move and change their licensure. 
This was a great step, except a year 
and a half after passage, not one 
branch of service had implemented 
a program to reimburse spouses, 
and zero dollars had been paid 
out. After mounting pressure from 
all sides (I may have been in on 
this with my husband’s own com-
mand), each branch began releasing 
its programs in May of 2019. This 
was something that military spouse 
social workers cheered loudly for, as 
the costs associated with continually 
updating licensure while moving are 
burdensome. But getting reimbursed 
only works if you can get licensed 
in the first place, so although this 
was a great step, we need a national 
licensure reciprocity bill for military 
spouses to be passed. This will be 
an issue that I continually advocate 
loudly for while balancing the rest 
of the things on my plate. 
 Finally, termination affects not 
only the clients we serve, but clini-
cians, as well. I’ve asked myself 
many times if I have done harm by 
working in this field when I cannot 
be a long-term support to my clients. 
Through much self-talk and time 
spent reflecting, I’ve answered that 
question. The answer is no, I don’t 
believe I am causing harm. I believe 
that whatever support I offer to any 
client, even in the short window 
I can give it, matters. I receive a 
6-month notice before we transfer to 
another unit, which allows me time 
to prepare my existing clients and 
stop taking new clients. I believe 
strongly that I have an ethical obliga-
tion to ensure they are adequately 

prepared for termination of my 
services and given the appropri-
ate referrals to new services. The 
termination and loss of clients has 
also affected me over the years, but I 
have to remind myself that I am not 
their entire story but simply a page 
in their book. As long as I know I 
gave them the best of me during that 
time, it was worth it.
 There’s a quote from Dieter F. 
Uchtdorf that I love: “As we lose 
ourselves in the service of others, 
we discover our own lives and our 
own happiness.” I’ve always known 
that helping others made me happy, 
and I am so glad that I am fortunate 
enough to make it my professional 
career. I am grateful for my ever-
changing professional background 
and the diverse populations I’ve 
been privileged to serve. The barri-
ers I faced relearning resources and 
communities gave me skills I didn’t 
know I could possess. I am even 
thankful for the lessons I learned in 
relationship-building and how to say 
good-bye. These learning experienc-
es will be invaluable to me as a social 
worker. 
 In a few months, I will graduate 
with my Master of Social Work, and 
the possibilities are endless. I hope 
my life experiences as a military 
spouse have laid a strong foundation 
for me to not just be effective, but to 
be exceptional in my professional 
social work career. 
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On Being a Social 
Worker

by Mandy Goodwin, MSW
Invite me to sit on your worn, smoky 
couch.
Let our dreams pace halls of outdated 
posters, asbestos warnings.
We’ll shiver in unheated gymnasiums 
imagining a reality 
One where voices are heard and 
people are loved.
I’ll climb the broken steps to your 
apartment.
We’ll reshape it all from the only 
space available—a closet.
The clicking fan disrupts attention.
The shelves are bare.
But my imagination cannot be 
captured by this space.
I see something more.

Mandy 
Goodwin, 
MSW, is a 
school social 
worker for 
Cobb County 
School 
District in 
Atlanta, 
GA. She 
utilizes ex-
pressive arts with the children and families 
she serves, as well as for herself.

Poetry

Share this copy of
THE NEW SOCIAL 

WORKER
with a colleague 

or classmate!
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Reviews
Biased: Uncovering the Hidden Prejudice 
That Shapes What We See, Think and 
Do, by Jennifer L Eberhardt, Viking, 
ISBN 9780735224933, 2019, 340 
pages, $28.00 hardcover.

 Eberhardt, 
a professor of 
social psychol-
ogy at Stanford 
University, has 
penned a book 
that is difficult 
to categorize. 
It is a popular 
summary of 
decades of social 
psychology research illustrated by 
historical anecdotes, a personally 
meaningful reflection of the legacy 
of bias that has influenced her own 
life and is being passed down to her 
son, and something of an investiga-
tion into the White nationalist events 
in Charlottesville in 2017. Although 
her intent is not explicitly stated, 
I believe it is fair to assert that her 
central aim is to persuade readers that 
implicit bias pervades every aspect of 
American life. I believe she is con-
vinced that this insidious reality will 
not be healed by neglect, but must 
be acknowledged, confronted, and 
addressed on both an individual and 
societal level. On a personal level, I 
understood Eberhardt as an antidote 
to Malcolm Gladwell’s ode in praise 
of snap judgments (Blink: The Power 
of Thinking Without Thinking, Little, 
Brown & Company, 2005), because 
as Eberhardt clearly shows, bias most 
profoundly influences decisions and 
behaviors under pressure. A snap 
judgment is most likely to be a biased 
judgment.
 The ten chapters contain some-
thing of a primer on implicit bias. 
Readers will be exposed to short de-
scriptions of research on the challeng-
es of cross-racial identification, how 
confirmation bias underscores the 
creation and maintenance of racial 
stereotypes, and the difficulty Eber-
hardt has faced in developing train-

ing programs for police departments 
to reduce racial disparities in the 
criminal justice system. Readers will 
be confronted with species polygen-
ism and other dehumanizing means 
of equating Black with criminality and 
worse. In addition to her work with 
law enforcement, Eberhardt describes 
her less than complete success at 
reducing racial bias in neighborhood 
surveillance apps and Airbnb reser-
vations. Her very personal account 
of the challenges of desegregation 
weaves in brief understandings of All-
port’s contact theory, self-advocacy, 
the benefits of values affirmation and 
empathy, and a critique of attempts at 
colorblindness—a White malady that 
dampens recognition of discrimina-
tion.
  I found her investigation into the 
aftermath of the White nationalist 
riots in Charlottesville to be the most 
compelling chapter in the book. Here, 
especially, Eberhardt expands her 
concerns about racial bias to include 
gender bias and anti-Semitism, inter-
preting the explicit racism exposed in 
Charlottesville as confirmation of her 
central thesis that implicit bias is ubiq-
uitous. Her conclusion will resonate 
with many readers:

The mistake we keep making—the mistake 
we all keep making—is in thinking that 
our work [against bias] is done. That 
whatever heroic effort we’ve made will 
keep moving us forward. That whatever 
progress we’ve seen will keep us from slid-
ing back into burning crosses and hiding 
Torah scrolls.... Moving forward requires 
continued vigilance (p. 250). 

 I cannot help but understand 
this book as Eberhardt’s attempt to 
continue to move forward toward a 
more equitable and just society. Her 
crusade needs allies, those who will 
acknowledge their own implicit biases 
and commit to the reflection and hard 
work necessary to change. Read this 
book and join her.

Reviewed by Peter A. Kindle, PhD, CPA, 
LMSW, Associate Professor,  The Univer-
sity of South Dakota.

How To Be an Antiracist, by Ibram X. Ken-
di, One World, ISBN 9780525509288, 
2019; 320 pages, $27.00.

 How To Be an Antiracist is difficult 
to review in 300-500 words. To fin-
ish this book, I first had to keep my 
White fragility in check. The author, 
Dr. Ibram Kendi, begins by acknowl-
edging how racist beliefs influenced 
his personal 
world views and 
how his experi-
ences and educa-
tion challenged 
those thoughts. 
The book contin-
ues by defining 
multiple terms, 
starting with “rac-
ist” and “antira-
cist.” He proceeds 
to use the text to elaborate and tease 
out the nuances of the newly-defined 
term or terms listed at the beginning 
of every chapter. An “antiracist” is 
“one who supports an antiracist policy 
through their actions or expressing 
an antiracist idea” (p. 13). The author 
adds that the terms “racist” and “anti-
racist” are not fixed—people have the 
ability to move from one to the other 
and back again. An example would 
be an individual adhering to racist 
viewpoints, but later challenging the 
ideology by working toward resisting 
those same racist concepts, racist poli-
cies, or racist behaviors that support 
White power and the normalizing of 
White supremacy.
 The text itself is divided into an 
introduction and 18 chapters that 
cover a multitude of micro, mezzo, 
and macro considerations. Definitions 
continue in each section, giving mean-
ing to the concepts of power, biology, 
ethnicity, body, culture, behavior, 
color, class, gender, and sexuality, 
to name a few. The author employs 
reflexivity to show the reader how he 
came to establish definitions and as-
sertions in a contextual way. Utilizing 
these historical moments to explain 
his opinions and beliefs allows the 
reader to weave through a history 
of U.S. injustices. The reader begins 
to learn, in detail, how and why the 
creation of race is meaningless, yet 
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it is the insidious component within 
a power structure that creates dehu-
manizing narratives to justify lifetimes 
of genocide and oppression.
 How To Be an Antiracist is an 
uncomfortable book to read. It is also 
a book that cannot be easily broken 
down for a review. It not only defines 
terms we use, but challenges how we 
use them socially and professionally. 
Each chapter calls out specific world 
views that may still be a part of the 
individual reader’s framework and 
lens through which they view the 
world. The book highlights “the rise” 
in racism, only illuminating that the 
issue is neither new nor worse—it is 
enduring. For some readers, this is an 
incredibly difficult concept to accept. 
It is often easier to minimize or ignore 
if the reader has that privilege.
 The author’s reflexivity is im-
portant to note, because it acts as an 
appropriate, thoughtful model for 
social workers. The ability to assess 
one’s thoughts while juxtaposing them 
on current and past events allows for 
growth. Antiracism is not a new buzz-
word for the “latte liberal” generation. 
It is another name for the framework 
that is ethical social work. 

Reviewed by J. Lawrence Dixon, MSW, 
DSW candidate at Walden University, 
travel social worker with AB Staffing for 
the Fort Peck Tribes.

People and Climate Change: Vulnerabil-
ity, Adaptation, and Social Justice, by Lisa 
Reyes Mason & ,Jonathan Rigg (Eds.), 
ISBN 9780190886455, Oxford Univer-
sity Press, 2019, 226 pages,  $65.00.

 This is a must-read book for ev-
ery social worker, 
professionals 
across disciplines, 
and citizen orga-
nizers. I have had 
very few books 
in my career, 
and life, that rise 
to the must-read 
category, and this 
recommenda-
tion is not made 

lightly. The book illuminates and 
masterfully drives home the reality 
that climate change is here. It is now, 
it is global, it presently affects our 
lives, and it will continue to increas-
ingly have an impact on our lives. 
It is an issue that binds us together 
globally. Climate change affects the 
social fabric of every aspect of our 
communities, our families, our lives, 
and our societies.  This book catapults 
the focus of climate change from the 
physical and technical perspectives 
into the social realm, while keeping 
at the core the social injustices that 
have been and are central to climate 
change. 
 The book calls on social workers 
to be leading change agents. Social 
workers have the expertise with large 
scale social issues and social injustice 
to be well positioned as coordinators 
of the collaborative interdisciplinary 
work that it will take to create neces-
sary changes, responses, and adapta-
tions to the impacts of climate change 
in the social, political, economic, and 
organizational realms.
 Central to the book is the reality 
that climate change is a social justice 
issue. The book provides in-depth 
examination of the reasons for this 
and examples from around the world. 
The chapters focusing on the climate 
change realities of specific communi-
ties, regions, and contexts transport 
the reader into the real lives of the 
people, their experiences, and their 
wisdom. The reader gains a firsthand 
view of how the disenfranchised 
globally carry a heavier burden than 
others and that they are usually left 
out of the dialogue at all levels when, 
instead, they should be included and 
central to the dialogue.  
 The book also provides ideas 
and recommendations for pathways 
forward. Overall, the book is expertly 
researched and well reasoned without 
minimizing the gargantuan systemic 
nature and complexity of the issues. 
Instead, it embraces them.  
 If you want to be an active par-
ticipant in a helpful and just manner 
with making the changes needed to 
address the impacts of climate change 
at any level, this is a must-read book 
for you. And even if you do not want 

to work in this field, this book is for 
you, because you and the people you 
know and the clients you work with 
are and will continue to all be adapt-
ing to climate change. 

Reviewed by Ellen C. Darden, PhD, 
MSSW, LMFT, Professor of Social Work, 
Concord University, Athens, WV.

Old and High: A Guide to Understanding 
the Neuroscience and Psychotherapeutic 
Treatment of Baby Boom Adults’ Sub-
stance Use, Abuse, and Misuse, by Robert 
Youdin, Oxford University Press, ISBN 
0190672897, 2019, 296 pages, $55.00.

 Robert Youdin’s book Old and 
High is a ground-breaking guide to 
understanding 
Baby Boomers’ 
use, misuse, and 
abuse of psycho-
tropic drugs. The 
book is broken 
into three distinct 
parts. 
 Part I ad-
dresses who Baby 
Boomers are, 
as well as the 
unique characteristics of this genera-
tion related to documented substance 
use and abuse. The medical model 
and the Person-in-Environment (PIE) 
perspective are discussed side by side 
to highlight the differences in the two 
theoretical models and the impact the 
two frameworks have had, and con-
tinue to have, on how society views 
addiction. Basic genetic and psycho-
physiological concepts are explained 
in an easy-to-understand manner. In 
addition, the impact and intersection 
of racism, classism, and the criminal-
ization of psychotropic substances are 
discussed poignantly.
 Part II discusses the psychotropic 
substances most used and abused by 
Baby Boomers (alcohol, benzodiaze-
pines, cannabis, opioids, psychostimu-
lants, tobacco) and presents research 
related to each.  
 Part III presents therapeutic 
interventions and techniques for 
treating substance-using older adults 
(i.e., Boomers). Case scenarios are 
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used throughout to illustrate points, 
techniques, and issues.
 In my opinion, Youdin’s book is 
really a seminal guide for any social 
work practitioner and/or social work 
student’s bookshelf. With the signifi-
cant growth and diversity of the aging 
population, along with the economy’s 
negative impact (physically and 
mentally) on seniors’ human rights, 
dignity, and quality of life, I suspect 
that social workers in any field of 
practice will run into substance abuse 
issues among older adults (most of 
whom will be Baby Boomers). From 
access to affordable housing, and 
healthcare, to loneliness, poverty, 
and the emotional/physical strain of 
grandparents raising grandchildren, 
numerous stress-related variables can 
lead to self-medication among this 
marginalized group. Consequently, 
having access to a guide that not 
only acknowledges the diversity and 
unique characteristics of Boomers, but 
discusses past and present research on 
the phenomenon, as well as evidence-
based practices and interventions that 
are illustrated in relevant case scenar-
ios, is really invaluable. In addition, 
Youdin does a fantastic job of present-
ing extensive, detailed research in 
a way that directly ties it to clinical 
practice. 
 What I found particularly impres-
sive was the way in which the author 
took into consideration looking at this 
phenomenon from a social justice per-
spective. Youdin may not be a social 
worker, but he addresses the impact 
of diversity on this phenomenon and 
acknowledges how policy intersects 
with social variables in regard to di-
agnosis and treatment, and what that 
means for the consumer.
 Although I wish the book includ-
ed more discussion on dimensions of 
diversity (sexual orientation, gender 
identity, cultural differences are ad-
dressed, but not thoroughly enough 
for me), I highly recommend this 
book to any social worker or social 
work student because of its relevance, 
guided interventions, and overall 
discussion of addiction and Baby 
Boomers from a PIE perspective. As 
a macro social worker, I found myself 
more prepared to advocate for this 

population after reading this book.  
This text coupled with a book specific 
to LGBTQ seniors would be a power-
ful asset to social workers. 

Reviewed by Satara Armstrong-Charlson, 
PhD, MSW, Professor of Social Work, 
Brandman University, Irvine, CA.

The Hospice Team: Who We Are and How 
We Care, by Chaim Wender and Patricia 
Morrison (Eds.), Health Professions Press, 
ISBN 9781938870835, 2019, 193 pages, 
$32.99 softcover. 

 Hospice: a place or a way to 
die? Hospice is so much more than 
a place where you go when there 
are no other alternatives for treat-
ment. It is 
a system in 
which support 
and relief are 
provided by 
skilled profes-
sionals who 
understand 
how a termi-
nal diagnosis 
can distress 
both patients 
and families. 
Wender and Morrison introduce the 
reader to the hospice team, compris-
ing nine compassionate profession-
als from different interdependent 
disciplines.  
 The book is organized into eight 
chapters, each a heartfelt anecdote 
in accessible language describing the 
lived experiences of a practitioner, 
the patient, and the family. The book 
is also complemented with an intro-
duction and a conclusion, discussion 
questions, and scenarios, as well as a 
bibliography.  
 The opening pages offer a brief 
history of the hospice movement’s 
1967 inception in England’s St. 
Christopher Hospice, considered a 
dwelling equally a “hospital and a 
home.” The first hospice instituted in 
the United States in 1974 provided a 
multi-layered view of compassionate 
care offered by an interdisciplinary 
group of professionals that reframed 
the meaning of “hope” in the lives of 

the patients and those in caregiving 
roles.   
 With this, the reader proceeds 
to read stories told by 21 culturally 
diverse professionals who represent 
members of the interdisciplinary 
team (i.e., physicians, nurses, certi-
fied nurse assistants, social workers, 
chaplains, music therapists, bereave-
ment counselors, volunteers, and 
integrative therapists) who care 
for patients and their families. The 
introduction concludes with an 
explanation of the acronym TEAM—
“Together Everyone Achieves 
More”—emphasizing that no one is 
alone, but that strength and healing 
arise from joint efforts.
 Each chapter represents a profes-
sion or contributor to the interdisci-
plinary team. Members of that con-
tributing group share their personal 
and professional anecdotes related to 
death and dying and hospice services. 
Specifically, they share how they col-
laborate as a team to provide com-
fort care to enhance quality of life, 
while meeting the patient’s unique 
biopsychosocial and spiritual needs 
from diagnosis to prognosis to death. 
Each contributor assists families in 
navigating through the stages of grief. 
The authors conclude by offering the 
reader with a list of questions and 
scenarios to support their understand-
ing of hospice care.
 Wender and Morrison’s collection 
of anecdotes is practical, organized, 
and well-focused on the interconnect-
edness of an interdisciplinary team to 
meet the biopsychosocial and spiritual 
needs of terminally ill patients and 
their families. The book can be used 
as supplemental and supportive mate-
rial to enhance social work educa-
tion, practicing social workers, other 
professionals, and caregivers in their 
understanding of how an interdisci-
plinary team collaborates in providing 
the hospice care needs of patients and 
families.

Reviewed by Bertha Ramona Saldana De 
Jesus, DSW, MSW, Assistant Professor of 
Social Work and BASW Online Coordi-
nator, Millersville University, Millersville 
Pennsylvania.
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Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.
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What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95  
White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

Available now at Amazon.com and other bookstores.

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, PhD, LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.
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